RELIABLE SOLUTIONS
MINIMIZED MAINTENANCE COSTS

Keeping your assets running
IS key to your success.

CVAs offer solutions ranging
from parts agreements to
maintenance and repair
agreements.

COST OPTIMIZATION

Know your budget and best practices to help it.

UPTIME

Keep running, keep producing.

SAFER WORK ENVIRONMENT

Well maintained assets are safer to be around.

EASY OWNERSHIP, THAT'S A CVA

T0 %

LONGER COMPONENT LIFE WITH
GENUINE CAT PARTS

10 %

LOWER FUEL INJECTOR COSTS
PER HOUR WITH CAT FILTERS
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CUSTOMER VALUE
AGREEMENT (CVA)
OVERVIEW AND BENEFITS

Hassle-Free Ownership

e Price transparency through annual flat rate with
renewed options.

e Expertinformation at your fingertips to
plan, schedule and execute your prioritized
maintenance

Hassle-Free Maintenance

e Achieve maintenance optimization.

* Proactively repair before failure and maximize
your equipment life.

e Genuine Cat® Parts, delivered to you, right on
time.

Peace of Mind from

Equipment Health Management

* Fluid health analysis tests the condition of your
asset’s oil, fuel and coolant.

* Inspections further help monitor your asset's
health.

* Easyaccess to Asset Information via Cat Remote
Fleet Vision..

Security of Expert Dealer Support

e Diagnostics and troubleshooting support.

* Dedicated resources for your maintenance
planning, repairs, rebuilds, and upgrades.

e (Cat certified instructors provide customer
training.
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