
Powering the Future Through Sustainable, Innovative Energy Solutions

Machinery renewal and upgrades from Solar Turbines 
ensure our customers’ equipment continues to meet 
their high expectations in today’s challenging business 
environment. We help older packages last longer, produce 
more, and achieve the latest standards of performance, 
efficiency, safety and compliance. With more than 65 years 
of operating experience in the gas turbine market, more 
than 15,000 units installed worldwide, and approximately 
1000 overhaul exchanges performed per year, our Customer 
Services team is unrivaled in its technical knowledge and 
dedication to support Solar’s products.

When it’s time for an engine exchange or overhaul, our 
Advanced Logistics Management team is available to 
provide assistance. We can offer pickup service of the 
core engine from the customer’s operational site. Solar can 
also provide “first meter” handling services immediately 
upon the change-out event which may include crating/
packaging, managing freight forwarding from site to 
port of export, and export process management with 
documentation and payment of applicable fees. Solar can 
provide assistance for international shipments including 
coordination of international freight movement, customs 
clearance including processing applicable duties or taxes, 
and delivery from port of import to Solar facility.

The Advanced Logistics Management program supports all 
Solar’s products from Saturn® through Titan™ 250.

Key Benefits
• Operational Efficiency: By leveraging Solar’s global 

logistics network, our customers can increase their 
operational efficiencies and improve employee 
utilization by transferring a non-value added and 
potentially non-core competency activity to Solar.

• Seamless Project Execution: Our experience and 
extensive resources ensure our customers receive 
seamless execution from Solar’s team of dedicated 
logistics management, legal and global trade 
compliance organizations.

• Flexibility: Solar has different options available based 
on our customer’s individual requirements.

• Efficient Cooperation: Solar has expertise gained from 
overhauling and transporting our gas turbines for more 
than 65 years, optimizing cooperation between Solar 
and our customers.

• Cost Optimization: Solar can provide these value-added 
services through the utilization and buying route of 
both Solar and Caterpillar global carrier network.

• Regional Support: We support our customers all around 
the globe, currently coordinating imports and exports in 
150 countries.
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Additional Information
For more information about Solar’s Advanced Logistics Management capabilities, please contact the field office nearest you, send an email, or visit 
us on the web.

Internet:  www.solarturbines.com
Email:  alm@solarturbines.com


