
MyHomeComfort™ CA4 Communicating
Quick Start Guide



Step 1: Connect your thermostat to Wi-Fi
From your thermostat’s home screen, go to Menu > Settings > Wi-Fi. Toggle the Wi-Fi option 
to “ON” and select on “Not Connected.”

•	 The thermostat will automatically list the Wi-Fi networks it discovered.

Troubleshooting:

•	 Choose 2.4Ghz (if applicable).

•	 Ensure you are logged in to your own Wi-Fi network and not one nearby that you’re not 
authorized to use.

Step 2: Create Your Account and Login Credentials on your MyHomeComfort™ 
CA4 Communicating Thermostat
Once your MyHomeComfort CA4 Communicating Thermostat is connected to Wi-Fi, you’re 
ready to create an account and take control. If you already have an account, simply sign in 
using your email and password.

Create Your Account

From your thermostat’s home screen, go to Menu > User Account.

1.	 Select “Create New Account.”

2.	Enter account details such as your first and last name, phone, email address, and password.

3.	Toggle whether you want to receive email updates and reminders. By signing up for email 
updates, you will receive a monthly performance report.

4.	Click to agree to the Allied Air Enterprises End User Licensing Agreement (EULA).

5.	Enter your information and select “Next.” Enter your country/region, address, city, state, and 
zip code.

6.	Select “Create Account.”

Alerts and Notifications:

•	 “ON” - Allows your Dealer to receive updates when your system needs maintenance.

Step 4: Download the MyHomeComfort Thermostat App
Search for the “MyHomeComfort Thermostat App” in the Apple App Store or on Google Play, 
and download to your smartphone or tablet.

You can now access your account through either your MyHomeComfort Thermostat or the 
app. Add a new thermostat, create a new account, or change your settings, whenever you 
want.

From your home screen, go to Menu > User Account and enter your credentials.

If you already have an account and are connecting multiple thermostats, select “Existing 
Account” and use your credentials to connect them.

Welcome to your CA4 Communicating Thermostat
Let’s get started



Screen Navigation
If you wish to toggle around screens, simply swipe left or right. You can also tap on the status bar to access a screen. 

Temperature Status My Home Edit Set Point

Adjusting the Temperature
Tap your thermostat’s home screen to go to the horseshoe-shaped dial where you can 
adjust the temperature in either of two ways.

1. Using the Horseshoe Dial

Touch the red circle to adjust the temperature in heating mode and the blue 
circle to adjust it in cooling mode.

If Perfect Temp* is enabled, you’ll see one dial that allows you to set your 
desired temperature.

2. Tap “Heat To” or “Cool To” Icons

Tap either of the “Heat To” or “Cool To” icons where a detailed horseshoe 
dial will allow you to select the perfect heating or cooling temperature 
setpoint.

One-Touch Away Mode
Overrides your regular programming schedule with a single touch and sets 
back your heating and cooling set points to save energy.

Smart Home Integration
Effortlessly integrates with a range of smart home devices— from premium 
smart home systems like Control4 to popular virtual assistants through 
Matter.

Smart Away™ Mode
Smart Away™ Mode uses the GPS in your smartphone to detect when you’re leaving, and 
automatically adjusts the temperature to a more energy-efficient setting. If you or a family 
member returns home, Smart Away then returns your system to a normal schedule and 
comfortable temperature.

1.	 First activate Smart Away on your thermostat.

2.	Enable Smart Away on the mobile app. Go to Menu > Settings > Away and turn on 
“Smart Away.”

3.	The GPS distance at which Smart Away detects your smartphone is factory set at a 2-mile 
radius. To change this, press the “+” or “-” buttons under Smart Away Fence.

*For Smart Away to function properly, location services must be enabled on your mobile 
device.

Schedule IQ™
Combines with Smart Away™ Mode to learn your routine and create an energyoptimizing 
schedule of operation.*

To enable Schedule IQ, go to Menu > Schedule > Schedule IQ > Edit. You can set your 
preferred temperature for up to four time periods per day by sliding the blue and red circles 
along the line on the touchscreen. Add the Lennox Smart Thermostat App to your smart 
device and your system will automatically adjust the temperature when you’re away, saving 
energy and money.

*Smart Away must be turned on in order for Schedule IQ to function.

For additional setup, videos and 
troubleshooting information, go to: 
alliedair.com/thermostats



Scan for More Information
Including:

•	 MyHomeComfort™ App Download Links

•	 Installation Instructions

•	 Wiring Diagrams

•	 Homeowner Guide

•	 Language Versions - Spanish and French

Welcome to your CA4 Communicating Thermostat

Smart Home Devices

Complement your system with accessories to deliver consistent comfort throughout your home.

Smart Room Sensors

Smart Room Sensors more evenly 
balance temperatures for consistent 
comfort throughout your home

Wireless Extender

Wireless Extender almost doubles the 
connection coverage area for digitally 
communicating accessories
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