
American Standard

Financing Reimbursement

Dealer Portal User Guide

American Standard Dealer Rewards |  Toll free: 1-855-886-3628  |  Email: AmericanStandardDealerRewards@360incentives.com

Document Date: Mar 14, 2019



Content

Registering For Dealer Rewards

Home Page Overview

Reporting Sales & Submitting Back-up

Reviewing Claims

Serial Number Validation

Payments

If at any point you need assistance, please call 
the American Standard Dealer Rewards support 

team at 1-855-886-3628 or email us at
AmericanStandardDealerRewards@360incentives.com

American Standard Dealer Rewards |  Toll free: 1-855-886-3628  |  Email: AmericanStandardDealerRewards@360incentives.com



Registering For Dealer Rewards

HOW TO GET STARTED

To earn American Standard Dealer Rewards, 

you must already be registered on the AS 

DealerNet website, and have your own AS 

DealerNet login credentials.

If you do not have a DealerNet login, please 

contact your Dealer Administrator to setup an 

account as this is required to access the 

Rewards portal. 

Once on www.ASDealerNet.com

• Click “Marketing Center”

• Click “American Standard Dealer 

Rewards”
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1ST TIME VISITOR

You will need to provide a few details to 

complete a one-time registration:

• Indicate your Preferred Address

• Review and Accept Terms & Conditions

• Click “I Agree | Register Me Now”

After registration, your request will be 

approved within approximately 24-48 hours, 

and you will receive an email once you can 

access the portal.

http://www.dealernet.com/


Homepage Overview
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The homepage displays new messages and support info, eligible promotions, and a recent 

claim activity.

To review models and sales plan codes included in the Financing promotion, select 

“VIEW ELIGIBLE PLAN CODES”.



Previous Activity

• Displays your last 5 most recent transactions.  See below for claim status descriptions:

“Entered” means the claim has been entered but not submitted for approval.

“Submitted” means the claim has been submitted and awaiting processing.

“On Hold” means your claim is waiting on supporting documentation.

“Declined” means your claim did not qualify per the guidelines.

“Approved” means the claim is in process for payment.

“Paid” means your credit/reimbursement claim has been processed for payment. 

Homepage Overview, Continued
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Homepage Overview, Continued

The Different Tabs

“Home” returns to the main page.

“Activity” shows previous activity and claim status.

“Payments” shows payment references, if applicable.

“Rules” shows terms and conditions of the program

“Your Profile” shows personal information and provides the option to change password.

“Help and Training” Dealer resources, such as user manuals and FAQs, are posted here.

“Logout” logs out of portal.
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How To Report Sales
The homepage allows the user to check qualifying equipment during specific programs.

Follow these quick and easy steps to submit a claim:

Reporting Sales & Submitting Back-Up

Step 1

Enter Information

Tips:

• Enter the “Date Purchased” and the 

“Installation Date” for the sale

• Enter the “Homeowner Invoice #”

• “Total Financed Amount” must 

match Wells Fargo Receipt amount.

• Enter the “Wells Fargo Auth #”

• If using a Financing Plan Code that is 

not in the drop down, submit in PCC.

• Enter the homeowners First and 

Last Name, Home Address, City, 

State, and Zip

To get started

Click “Enter Claims”

Note: all mandatory fields are indicated with a line (refer to legend).
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Reporting Sales & Submitting Back-Up

Step 3

Confirm Information

Tips:

• Reimbursement % displays the value 
of your 'Total Financed Amount' and 
the rate applicable to the Plan Code.

• 'Manufacturer Reimbursement' is 
the amount of the Ingersoll Rand 
portion to be paid.

• Reimbursement is capped at the 
maximum amount, payable by 
Ingersoll/Manufacturer.

• IWD Dealers: Your Distributor 
contribution will be added at time of 
Credit Memo issuance. 

Step 2

Enter Product Information

Tips:

• Enter the “Model Family”, the “Model Number” and the “Serial Number”

• Provide details for all eligible equipment sold for this claim

• Serial Numbers are required for any eligible Models that have a Serial Number

• Click 'Add Another Item' to add each eligible model individually

• Click 'Continue' after all eligible models for this claim have been entered
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Reporting Sales & Submitting Back-Up

Step 4

Supporting Claim 

Documentation

Store Invoices for sales to 

Homeowners are required for each 

eligible claim. 

Once you have saved a copy of your 

Homeowners invoice AND a copy of 

the Financing Print Receipt to your 

computer - simply select “Choose File” 

and select the file to upload. This is the 

fastest way to submit your invoice for 

claim review. 

Alternatively, the Homeowner Invoice 

can be submitted via fax. Select 'Click 

Here to Fax It In” Print the fax cover 

sheet. Each fax cover sheet is unique 

to the transaction and must be 

submitted with the documents.

Submitting Your Back-up Later

If documents are submitted after the claim is submitted, scroll to the bottom of the home page. Any claims missing 

an invoice will be marked with a red X. Click on the transaction number, shown in blue, and follow the prompts to 

submit the invoice. 

In order to qualify for the promotion benefit, backup must be submitted for each sale no later than the 

deadline published for that offer.
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Reporting Sales & Submitting Back-Up
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Step 5
Confirmation Page

This provides an overview of the sale details submitted. Claims with the necessary 

documentation will be reviewed for processing.

IMPORTANT:

If the “Total Amount” value is different (lower) than the ‘Dealer Reimbursement’ value 

– this is because the system has applied the Ingersoll Maximum Cap portion.  



The Activity Tab

On this tab, a summary of all claims submitted on the Dealer Rewards portal is 

displayed.

Claim history is shown at the bottom of the page. Filters may be utilized to search for a 

specific claim.  For example, to see claims between a particular date range, simply 

select the date range and click 'Get Details'.

Reviewing Claims
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Serial Number Validation

As part of the claim process, product Serial Numbers are collected and validated. 

Serial number entry errors can be corrected by visiting claim transaction history.

• Click on the Transaction Number to review/adjust.

• Press the Add/Edit Serial # button.

• A pop-up message will appear, allowing you to edit the number.

• Press the Submit button to save changes.

Serial Numbers
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Payments

Reviewing Payments

View payment history under the "Payments" menu tab. 

This will display all results for claims showing 'Paid'.

Tip: To see the full details of which transactions were paid, click on # Claims.
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WE’RE HERE TO HELP
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Please reach out to the 

American Standard Dealer Rewards 

Support Team if assistance is needed

Email: 
AmericanStandardDealerRewards@360incentives.com 

Phone: 

1-855-886-3628

Hours of Support:

Monday-Friday, between 9:00am-9:00pm EST

Saturday-Sunday, between 9:00am-5:00pm EST


