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Registering For Dealer Rewards

HOW TO GET STARTED

Ameream Stamdard. DeglerNet

HEATING & AIR CONDITIONING

To earn American Standard Dealer Rewards,
you must already be registered on the AS

DealerNet website, and have your own AS e

DealerNet login credentials. o E—1

If you do not have a DealerNet login, please S

contact your Dealer Administrator to setup an Forctpasswonis

account as this is required to access the il e L
Rewards portal. s

Once on www.ASDealerNet.com “Welcome Test User
::::::::m Marketing Center
® CI'Ck “Marketlng Center” ::::;::;:,‘,::n American Standard Dealer Rewards ]
» Click “American Standard Dealer wassANTY CeNTER Promotion Claim Center (PCC)
Rewa rds” | 'm'":_“’u"“" ICuttomor Satisfaction Survey Link
: :‘::‘:UCTINFO .Markollnq "\'0
+ TECH SUPPORT IOrder Marketing Materials
1ST TIME VISITOR rican Stondard
You will need to provide a few details to I o .
complete a one-time registration: S S
« Indicate your Preferred Address -
+ Review and Accept Terms & Conditions —
 Click “I Agree | Register Me Now” o
city| State / Province | [~ Seed — 7 zin
country | [0S v Phone |
After registration, your request will be —_—
approved within approximately 24-48 hours,
and you will receive an email once you can . —r——EET | ®
access the portal. o [ e
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Homepage Overview

The homepage displays new messages and support info, eligible promotions, and a recent
claim activity.

To review models and sales plan codes included in the Financing promotion, select
“VIEW ELIGIBLE PLAN CODES”.

American Stamdard.

HEATING & AIR CONDITIONING Home Activity POS Uploads Payments Rules Your Profile Help and Training Logout

TIPS:

-Looking to complete a claim against the Year Long Financing Offer? Claims against this program must be
entered on the Promotional Claim Center (PCC).

-To see all of the Plan Codes available to claim on this Dealer Rewards Portal - click on the "View Eligible Plan
Codes" link below.

Your Information

Name: Test Dealer
Employee ID: 4503258

Program Type

L .
, Messaging Area . .
Dealer Financing

INSTANT REBATE
REQUIRED TO FILE A CLAIM:

*Homeowner Invoice showing the rebate TEST_AS USA IWD SP909C
amount + Full Model and Serial Numbers
of qualifying equipment Claims must
*Homeowner Information be submitted
days left ap
GETTING STARTED: Y within 30
Click “Enter Rebates’ button to submit for
reimbursement of individual claims Fl—ayi of B
Click “Upload POS’ to file multiple claims at installation
the same time (Instant Rebate Claims date

Only).
Start Date! 03/04/2019
DEALER FINANCING End Datei 05/15/201%
REQUIRED TO FILE A CLAIM:
*Homeowner Invoice showing Full Model

and Serial Numbers of qualifying VIEW ELTGIBLE PLAN CODES
eguipment

-Wells Fargo Print Receipt

=INSTRUCTIONS to find the Wells Fargo Print

L Enter Claims
+Homeowner Information

GETTING STARTED:
Click “Enter Claims’ button to submit for

Cut off Date: 05/31/201%

i o Previous Activity (Click on transaction number to view more details)
reimbursement of individual claims,

Session Transaction Store
Date Customer Claim Amt. Status Attachment

Number Number Invoice
19/15/2018 20306345 ¥ ohn Smith Doc1234 x
obn Smith $0.0¢ X
3/19/201 1634 ohn Smith 3 12.9 x
09/13/2018 20304247 642567 John Martan TEST xX
19/13/201 ohn Marten TEST $0.00 Migging lnvoice x

Last 5 Transactions

American Standard Dealer Rewards | Toll free: 1-855-886-3628 | Email: AmericanStandardDealerRewards@360incentives.com
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Homepage Overview, Continued
Amerizan Stamdard.
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Home Activity

POS Uploads Payments Rules Your Profile Help and Training Logout

Your Information

Name: Test Dealer
Employee ID: 4503255

® .
_ Messaging Area

INSTANT REBATE

REQUIRED TO FILE A CLAIM

*Homeowner Invoice showing the rebate
amount + Full Model and Serial Numbers
of qualifying equipment

*Homeowner Infarmation

GETTING STARTED:

Click ‘Enter Rebates’ button to submit for
reimbursement of individual claims

click ‘Upload POS' te file multiple claims at
the same time (instant Rebate Claims
only)

DEALER FINANCING

REQUIRED TO FILE A CLAIM

*Homeowner Invoice showing Full Model
and Serial Numbers of qualifying
equipment

*wells Fargo Print Receipt

+INSTRUCTIONS to find the Wells Farzo Print
Receipt

*Homeowner Infarmation

GETTING STARTED:

TIPS:

-Looking to complete a claim against the Year Long Financing Offer? Claims against this program must be

entered on the Promotional Claim Center (PCC).

-To see all of the Plan Codes available to claim on this Dealer Rewards Portal - click on the "View Eligible Plan

Codes"” link below.

rogram Type

Dealer Financing

TEST_AS USA TWD SP909C

days Ieft|

Start Datei 03/04/201%
End Date: 05/15/201%
Cut off Date: 05/31/201%

Claims must
be submitted
within 30
days of
installation
date.

VIEW ELIGIBLE PLAN CODES

s B s i el Previous Activity (Click on transaction number to view more details)
reimbursement of individual claims.
Session Transaction Store
Date : J Customer Clam Amt. Status Attachment
Number Number Invoice
) b m M Sagsin ¢
09 ohn S Doc1234 $0 x
1 1 n Sm Msain - x
09/13/2018 2030424 John Martan EST $568.00 x
)9/1 hn Marte g lnvoice x

Previous Activity

* Displays your last 5 most recent transactions. See below for claim status descriptions:

“‘Entered” means the claim has been entered but not submitted for approval.

“‘Submitted” means the claim has been submitted and awaiting processing.
“On Hold” means your claim is waiting on supporting documentation.
“Declined” means your claim did not qualify per the guidelines.

“‘Approved” means the claim is in process for payment.
‘Paid” means your credit/reimbursement claim has been processed for payment.

American Standard Dealer Rewards | Toll free: 1-855-886-3628 | Email: AmericanStandardDealerRewards@360incentives.com
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Homepage Overview, Continued

| Home | Activity Fayments Fules Your Profile Help and Training Logout

The Different Tabs

‘Home” returns to the main page.

“Activity” shows previous activity and claim status.

‘Payments” shows payment references, if applicable.

“Rules” shows terms and conditions of the program

“Your Profile” shows personal information and provides the option to change password.

“‘Help and Training” Dealer resources, such as user manuals and FAQs, are posted here.

‘Logout” logs out of portal.

American Standard Dealer Rewards | Toll free: 1-855-886-3628 | Email: AmericanStandardDealerRewards@360incentives.com
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Reporting Sales & Submitting Back-Up

How To Report Sales

The homepage allows the user to check qualifying equipment during specific programs.

Follow these quick and easy steps to submit a claim:

To get started
Click “Enter Claims”

Step 1
Enter Information
Tips:

» Enter the “Date Purchased” and the
“Installation Date” for the sale

* Enter the “Homeowner Invoice #”

+ “Total Financed Amount” must
match Wells Fargo Receipt amount.

* Enter the “Wells Fargo Auth #”

+ If using a Financing Plan Code that is
not in the drop down, submit in PCC.

» Enter the homeowners First and
Last Name, Home Address, City,
State, and Zip

American Standard Dealer Rewards | Toll free: 1-855-886-3628 | Email: AmericanStandardDealerRewards@360incentives.com

Wells Fargo Spring 2019

Financing
installation

days lef I
date.

Start Date? 03/042015
End Datel 05
Cut off Date: 05/31/2015

Claims must

within 30
days of

15/2019

VIEW CLIGIBLE PLAN CODES

be submitted

Enter
Information

Stepl : Enter Information

Confirm
Information

Enter Product
Information

Supporting Claim
Documentation

Page

Confirmation

Invoice Information Homeowner Information

- Homeowner First

Date Purchased | |

- Name
Installation Date || |'— Homeowner Last
Homea\.nner | | Name
Invoice # Homeowner
Total Financed l:l Address
Amount
Wells Fargo Auth # || | City ||
i
Plan Code || --select- M State |- Select
zip||

Note: all mandatory fields are indicated with a line (refer to legend).
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Reporting Sales & Submitting Back-Up

Step 2
Enter Product Information

o0

Enter Information Enter Product Information Confirm Information Suppeorting Claim Documentation Confirmation Page

Serial Number

| I

1. Model Family Model Numherl

-- Select --- ¥ || -- elect ---

Add Another Item

| Back |
Tips:

* Enter the “Model Family”, the “Model Number” and the “Serial Number”

* Provide details for all eligible equipment sold for this claim

* Serial Numbers are required for any eligible Models that have a Serial Number

Click 'Add Another Item' to add each eligible model individually

* Click 'Continue' after all eligible models for this claim have been entered

Step 3
Confirm Information or—0———0
i Enter Information Enter Product Information Confirm Information Supporting Claim Documentation Confirmation Page
Tips:
o . o .
Relmbu'rsemen't % displays the v'alue Step3: Confirm Information
Of your TOtaI Flnanced Amount and Product Information Homeowner Information
the rate appllcable to the Plan COde' Installation Date | 03/08/2019 Homeowner First| John
Name
* 'Manufacturer Reimbursement' is N e Homeowner Last | Smith
Name
the amount of the Ingersoll Rand Total Financed §123,456.00 comeoumer | 1 an st
portlon to be pald' Wells Fargo Auth # | 1234567 Address
] City| Town
* Reimbursement is capped at the Refmbursement % | o state| A
. Reimbursement $4,975.28
maximum amount, payable by Dealer Amount '
Ingersoll/Manufacturer. Serta # Product Line Model
° IWD Dea|er'$: YOUF DIStrIbUtOF 234 Furnaces - TDD1H TDD1B060ASH31B
contribution will be added at time of =3 [ Confirm |
Credit Memo issuance.

American Standard Dealer Rewards | Toll free: 1-855-886-3628 | Email: AmericanStandardDealerRewards@360incentives.com
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Reporting Sales & Submitting Back-Up

Step 4
Enter Information Enter Product Information Confirm Information Supporting Claim Documentation Confirmation Page
rting Claim Py _
SU p p 0 t g C a Step4 : Supporting Claim Documentation
Documentation

. l/ PROVIDE DOCUMENTS
Store Invoices for sales to -

Homeowners are required for each CHcK HERE 10 o6 & SAMPLE Wells Fargo Recelpt. -~

«Click HERE for a step-by-step overview on HOW TO RETRIEVE the Wells
ellglble Claim. Fargo Print Receipt

IWD DEALERS:

+Claim amount reflects only the Ingersoll Rand portion of your reimbursement.
Once you have saved a copy of your Vour Disiibutor contribation wil bo odded ot e of Cragit Memo ssuance.
Homeowners invoice AND a copy of

] ] ) ] Click the confirm button to get final confirmation of your claim entry.
the Financing Print Receipt to your Cuationas
. « - EMAIL or call 1-855-886-3628
computer - simply select “Choose File
and select the file to upload. This is the Choose Fle
fastest way to submit your invoice for o
r

claim review.

You've qualified for the following:

Alternatively, the Homeowner Invoice
can be submitted via fax. Select 'Click
Here to Fax It In” Print the fax cover

Transaction

sheet. Each fax cover sheet is unique Nomber  PonuEPresram seaushmonnt
Financing Plan Selected -
to the transaction and must be 79375982 Platinum 20 Variable Speed - $400.00

Outdoor + Indoor + Control

submitted with the documents. o

Submitting Your Back-up Later

If documents are submitted after the claim is submitted, scroll to the bottom of the home page. Any claims missing
an invoice will be marked with a red X. Click on the transaction number, shown in blue, and follow the prompts to
submit the invoice.

In order to qualify for the promotion benefit, backup must be submitted for each sale no later than the
deadline published for that offer.

American Standard Dealer Rewards | Toll free: 1-855-886-3628 | Email: AmericanStandardDealerRewards@360incentives.com
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Reporting Sales & Submitting Back-Up

Step 5

Confirmation Page

This provides an overview of the sale details submitted. Claims with the necessary
documentation will be reviewed for processing.

IMPORTANT:
If the “Total Amount” value is different (lower) than the ‘Dealer Reimbursement’ value
—this is because the system has applied the Ingersoll Maximum Cap portion.

}erm (SMM D2FE8BF57@360.com

HEATING & AIR CONDITIONING Home Activity POS Uploads Payments Rules Your Profile Help and Training Logout

Your Information W

Enter Progluct Confirm Information Supporting Cl_alm
Information Documentation

Name: All Pro Testdealer Enter Information Confirmation Page

Employee ID: 5132244

Claim # 24199794 Submission Date 3/14/2019
Additional_Field1 ingersoll funded

Customer Information Dealer Information
Test Test
1234 Street TESTDEALER_BRAMNCH 2_31606

Test OH 12345

Homeowner Invoice# Docl12345 Total Financed Amount £50,000.00

Reimbursement % 3.55 %

Dealer Reimbursement

Financing Plan Selected - Platinum £2,130.00
20 Variable Speed - Qutdoor +

Indoor + Control
Total Amount £400.00

Models Claimed

4A7V0026A1000A 1746C4AAXX
TAMOIADCIE6V3I1DA 17354ACG1V
AZON10S0ACS2ZAR  1821CACN4X

Print A Copy

American Standard Dealer Rewards | Toll free: 1-855-886-3628 | Email: AmericanStandardDealerRewards@360incentives.com
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Reviewing Claims

HEATING & AIR CONDITIONING Home I| Activity IPCIS Uploads Payments Rules Your Profile Help and Training Logout

Your Information Year To Date Summary

Name: All Pro Testdealer Total Amount Paid on Claims (incl. Bonuses) $1,000.00 Total Number of Claims 33

Employee ID: 5132244 Total Bonuses Paid $1,000.00 Total Number of Bonuses 9

Approved To Be Paid Summary

L .

_J Messaging Area Type Estimated Paid Date(EPD) Amount To Be Paid On EPD Claims To Be Paid On EPD
CLAIMS WILL BE PLACED ON No records to display.
HOLD FOR YOUR REVIEW, IF ANY W« [1]> w pagesie[rp - 0 ftems in 1 pages
OF THE FOLLOWING APPLIES:

«Document is missing
«Document is not considered valid
type
«Some or all Medels are not
displayed on invoice Type
#5ale Date to homeowner is not ® Instant Rebate Dealer Financing
present or legible . .
T cti St cl
=Models are not displayed on invoice Date fansaction Type Customer ore Szle Date  Model =im Status Bonus
. - Number Invoice Amt.
sInstallation Date to homeowner is
not present or legible No records to display.

«If one or multiple Serial Number(s) — -
are not validated K4 |1‘ L Page size! |10 ~ 0 items in 1 pages

Entered Claims To Be Submitted (Click on transaction number to view more details)

CLAIMS WILL BE DECLINED FOR
THE FOLLOWING REASONS Previous Activity (Click on transaction number to view more details)
sInstallation date does not fall within
promotional period

#Plan Code is not eligible to be claimed
on this portal (Financing only)

Please use these filters to view more activity/claims

Records Per Page ‘25 v | Status |—Se|ec1—— A | vae‘AII A
Tip: be sure to access this portal on
a regular basis to Filters
menitor your claim statuses and Monthly March 2019 v
:ﬁi°;“r'§g"r:‘:np::t'i';f;;‘i:‘_5' before |1 @ pate Range From [Febmary v |12 v |[2018 v =7  To[Marcn v |14 v][2013 v |=
Program [ TEST_AS USA DSO SP308 v |

IWD DEALERS: Claim amount

R Get Details Print / Export
reflects only the Ingersoll Rand _

portion of your Financing Legend
reimbursement. Transaction Summary -- Feb. 12, 2019 To Mar. 14, 2019 (7] Mouse over for details
==

The Activity Tab

On this tab, a summary of all claims submitted on the Dealer Rewards portal is
displayed.

Claim history is shown at the bottom of the page. Filters may be utilized to search for a
specific claim. For example, to see claims between a particular date range, simply
select the date range and click 'Get Details'.

American Standard Dealer Rewards | Toll free: 1-855-886-3628 | Email: AmericanStandardDealerRewards@360incentives.com
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Serial Numbers

Serial Number Validation
As part of the claim process, product Serial Numbers are collected and validated.

Serial number entry errors can be corrected by visiting claim transaction history.

* Click on the Transaction Number to review/adjust.

* Press the Add/Edit Serial # button.

* A pop-up message will appear, allowing you to edit the number.
* Press the Submit button to save changes.

Date Skl Rnsaction Customer Storg Clzim Amt. Status Attachment
Number Number Invoice
06/28/2018 20069047 Smith Test £0.00 On Hold X
06/28/2018 20066077 test TEST testinvoicet £0.00 On Hold X
06/28/2018 20066077 67844885 test TEST 123456 £0.00 On Hold X
06/28/2018 20056839 6781809 test TEST testinvoice2 £0.00 On Hold /
06/28/20 67818063  test TEST testinvoice2 $0.00 Submitted /

Status: On Hold

Transaction Number: 67818099 Transaction Date: 05/28/2018

Claim Amt.: $ 00.00

Reason For On Hold: The serial number provided is invalid

Please enter new serial number and press Submit
Session Number: 20056839 141231AE03
ct Information H
ct Family ACCESSORIES - BAY m
—
m Number BAY24VRPACSZDC
Serial Number 141231AE03

Homeowner's
Invoice Number

Sale Date
Installation Date
Product Sell Price

Quantity

American Standard Dealer Rewards | Toll free: 1-855-886-3628 | Email: AmericanStandardDealerRewards@360incentives.com

testinvoice2
05/28/2018

06/28/2018

1

City TEST

State VA
Zip 12345
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Payments

Reviewing Payments

View payment history under the "Payments" menu tab.
This will display all results for claims showing 'Paid'.

Wm (SMM D2FE8F57@360.com
POS Uploads I Payments I Rules Your Profile Help and Training Logout

HEATING & AIR CONDITIONING Home Activity

Payments View

Your Information

Name: All Pro Testdealer Program Type: |  [Al v
Employee ID: 5132244 Erom b/12/2019 = . 145019 -
Reference

Get Details EZ3

P t
Paid Date Type Payment  User Reference Payment Reference # Claims  Claim Amt. Ma;jrr;en |‘
03/06/2019 Instant 11209787 g £1,000.00 Credit 2
Rebate

Tip: To see the full details of which transactions were paid, click on # Claims.

American Standard Dealer Rewards | Toll free: 1-855-886-3628 | Email: AmericanStandardDealerRewards@360incentives.com
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WE’RE HERE TO HELP
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