
Samsung TVs are the new standard in hotel room entertainment. With Samsung Protection 
PlusSM (SPP), you'll get coverage above and beyond the factory warranty, and technical support 
from Samsung-authorized experts.

Reduce downtime and be back up and running quickly. With SPP, you’ll be ready.  
Just call 1-866-SAM4BIZ.

Service solution for this vertical market

Hospitality

Hospitality TV

Contact us
For more information about
Samsung Protection Plus
call 1-866-SAM4BIZ
samsung.com/business

Follow us

 @SamsungBizUSA

 youtube.com/samsungbizusa

On-site Repair

Repairs are performed on premises  
in 2-5 business days

Service options

2-5
DAYS

PROTECT W/ 
UP TO 3 YRS  
ADDITIONAL 
COVERAGE

http://www.samsung.com/business
https://twitter.com/samsungbizusa
https://www.youtube.com/user/SamsungBizUSA
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*Total term includes two years of standard limited warranty.
†Plans are sold based on MSRP or price end-user paid, whichever is less.
Product may be replaced with a new or remanufactured product of similar features and functionality, if it cannot be repaired, the cost of repair exceeds the original purchase price, or parts are no longer available. 
In TX, the Obligor or the service plan is Federal Warranty Service Corporation. Refer to the service contract for complete details, including limitations, exclusions and provider information.

Technician arrives at customer’s location to provide service 

Coverage for mechanical/electrical breakdown after standard limited 
warranty expires

2-5 business day turnaround

3-5 year total terms* available

On-site Repair

3 Years 4 Years 5 Years2 Years1 YearDate of
Purchase

On-site repair • 
1 Year

On-site repair • 2 Years

On-site repair • 3 Years

Standard Ltd Warranty

Standard Ltd Warranty

Standard Ltd Warranty

Standard Ltd Warranty

Price Band (MSRP)† Total Term* Part Number

$250 - $499.99
3 Years P-HD-1N5X19O
4 Years P-HD-2N5X19O
5 Years P-HD-3N5X19O

$500 - $749.99
3 Years P-HD-1N5X25O
4 Years P-HD-2N5X25O
5 Years P-HD-3N5X25O

$750 - $999.99
3 Years P-HD-1N5X30O
4 Years P-HD-2N5X30O
5 Years P-HD-3N5X30O

$1,000 - $1,499.99
3 Years P-HD-1N5X37O
4 Years P-HD-2N5X37O
5 Years P-HD-3N5X37O
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