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Samsung laptops, all-in-one PCs, and Chromebooks offer productivity that can contribute
to business in a big way. Keep them running with Samsung Protection PlusS™ (SPP). You'll
get protection above and beyond the factory warranty, with technical support from Samsung-
authorized experts.

Reduce downtime and be back up and running quickly. " %E
With SPP, you'll be ready. Just call 1-866-SAM4BIZ.

Service solutions for these vertical markets

Retail | Hospitality | Education | Healthcare | Government | Financial Priority On-site Repair with
Accidental Damage

Next Business Day* service at your door
from a Samsung certified technician

P

Ship-in Repair with Accidental Damage

SAMSUNG

PROTECT W/
EXTENDED
SERVICE AND
SUPPORT

®:

Contact us

For more information about
Samsung Protection Plus
call 1-866-SAM4BIZ
samsung.com/business

Resolution of unanticipated damage
and repairs

*All service options are also available without
accidental damage.

youtube.com/samsungbizusa “For Next Business Day service, calls must be

received before 3 PM ET.
@SamsungBizUSA

Follow us


https://twitter.com/samsungbizusa
https://www.youtube.com/user/SamsungBizUSA

SAMSUNG PROTECTION PLUS"

Technician arrives at Price Band (MSRP)’  Term Part Number
customers location o oswnm | R
c . - . ears -NP-
provide Next Business e || DI
Day' service 2Years | P-NP-BOSXMOQO
$500 - $999.99 | 3Years | P-NP-COSXMOO
. . P-NP-|
Protection against drops, avears | AP DOSK0
spills and cracks $1,000 -$1,499.99 | 3Years | P-NP-COSXHOO
4Years | P-NP-DOSXH0O
ver for mechanical i 2Years | P-NP-201XU00
@ Coverage for mechanical/ $1.500 - 8199999 |3veas | P-NP-301XU00
electrical breakdown
% 2-4 year terms available
Date of 1 Year 2 Years 3 Years 4 Years
Purchase
° \ \ \ \

Standard Ltd

Warrant

Priority On-site Repair with or without
Accidental Damage ® 2 years

Priority On-site Repair with or without Accidental Damage ® 3 years

Priority On-site Repair with or without Accidental Damage ® 4 years

Ship-in Repair with Accidental Damage

% Protection against drops, Price Band (MSRP)*  Term  Part Number
spills and cracks 2Years | P-NP-BK3XL0O
$0 - $499.99 3Years | P-NP-CK3XL0O
4Years | P-NP-DK3XL0O
2 Years | P-NP-BK3XMOO
$500 - $999.99 [ 3Years | P-NP-CK3XM0O

Coverage for mechanical/
electrical breakdown

peey
Il

4 Years | P-NP-DK3XMO00
Ship-in service with 2Years | P-NP-BK3XH0O
A ; . 1,000 - $1,499. Y P-NP-CK3XH
pre-paid shipping label S e P Bty
rovided i 2Years | P-NP-2HXXUOO
P $1,500 - $1,99999 |5 Vears | P-NP-3HXXUO0
% 2-4 year terms available
Date of 1 Year 2 Years 3 Years 4 Years
Purchase

Standard Ltd
Warrant
Ship-in Repair with Accidental
Damage ® 2 years
Ship-in Repair with Accidental Damage ® 3 years

Ship-in Repair with Accidental Damage ® 4 years

Technician arrives at Price Band (MSRP)*  Term Part Number
customer’s location to 2Years | P-NP-BNSXLOO

; ; $0 - $499.99 3Years | P-NP-CNSXLOO
provide N.ext Business ears T P-NP-ONSXL00
Day' service 2Years | P-NP-BNSXMOO
$500 - $999.99 | 3Years | P-NP-CNSXMOO
4Years | P-NP-DNSXMOO

Ro

i Covelfage for mechanical/ ears T P-NP-BNSKHOO
electrical breakdown $1,000 - $1,499.99 | 3Years | P-NP-CNSXHOO

vey

4 labl 4 Years | P-NP-DNSXHOO
7% 2-4 year terms available . 2Years | P-NP-2N1XUOO

Y §1500 - $1,999.99 |73 Vears | p-NP-N1XU00
Date of 1 Year 2 Years 3 Years 4 Years
Purchase

o \ \ |

Standard Ltd
Warrant

Priority On-site Repair with or without
Accidental Damage ® 2 years

IA

Priority On-site Repair with or without Accidental Damage ® 3 years

Priority On-site Repair with or without Accidental Damage ® 4 years

Ship-in Repair
Coverage for mechanical/ Total
4 Price Band (MSRP)* «  PartNumb
™ electrical breakdown B e rermd Rar Rumber
= At 2Years | P-NP-1P3XL00
after standarq limited $0- $499.99 eare | PNP2PIXLOD
warranty expires 4Years | P-NP-3P3XL00
2Years | P-NP-2PXX000B
7] Ship-in service with pre-paid $500 - $999.99 | _3Years | P-NP-2P3XMO0O
@ hiboing label ided 4Years | P-NP-3P3XM00
shipping label proviae 2Years | P-NP-1P3XH00
$1,000 - $1,499.99 | 3Years | P-NP-2P3XH0O
,?? 2-4 year total terms** 4 Years | P-NP-3P3XH00
: 2Years | P-NP-1PXXU0O
available $1,500 - $1,999.99 | 3Vears | P-NP-2PXXUOO
4 Years | P-NP-3PXXUOO
Date of 1 Year 2 Years 3 Years 4 Years
Purchase
[ )

Standard Ltd
Warrant

Standard Ltd Ship-in Repair ®
Warrant 1 year

Standard Ltd
Warrant

Standard Ltd
Warrant

Ship-in Repair ® 2 years

Al

Ship-in Repair ® 3 years

* Plans are sold based on MSRP or price end-user paid, whichever is less.
** Total term includes one year of standard limited warranty.
1 For Next Business Day service, calls must be received before 3 PM ET.

Product may be replaced with a new or remanufactured product of similar features and functionality if it cannot be repaired, the cost of repair exceeds the original purchase price, or parts are no longer available. Plan is fulfilled
in its entirety upon replacement of product or reimbursement. In TX, the Obligor of the service plan is Federal Warranty Service Corporation. Refer to the service contract for complete details, including limitations, exclusions and

provider information.

Learn more samsung.com/business  insights.samsung.com
Product support 1-866-SAM4BIZ 1-800-SAMSUNG

SAMSUNG

Follow us O youtube.com/samsungbizusa O @SamsungBizUSA
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