
Fast Track with White Glove
Personalized service at your disposal. Includes Next Business Day* 
exchange, removal and installation.

Fast Track
Quick turnaround times for efficiency. Includes Next Business Day* 
exchange on your display.

Commercial displays protection.
Samsung commercial displays offer images that are immersive and impactful. Keep them functioning in all their vivid glory with 
Samsung ProCare technology protection. You can count on service options to suit any enterprise or budget, and technical support 
from Samsung-authorized experts. When downtime is critical and a 3-5 day average repair window is just not an option, upgrade to 
Fast Track with Next Business Day exchange services. Just call 1-866-SAM4BIZ. 

Service solutions for these vertical markets:

Retail | Hospitality | Education | Healthcare | Government | Financial

Samsung ProCare Technology Protection

ProCare

Contact Us: samsung.com/b2bdigitalsignage ProCare

PROTECT WITH 
EXTENDED 

SERVICE AND 
SUPPORT

*For Next Business Day delivery and/or installation, calls must be received before 
3 PM ET. Shipments are made  during regular business hours Monday through 
Friday, excluding holidays.

http://www.samsung.com/business
http://www.samsung.com/us/business/displays/digital-signage/


3 Years 4 Years 5 Years2 Years1 YearDate of
Purchase

Fast Track with White Glove • 3 Years

Fast Track with White Glove • 4 Years

Fast Track with White Glove • 5 Years

Standard Ltd Warranty

Next Business Day1 exchange of the display 

Includes tech-assisted exchange of display: technician removes original unit, 
installs replacement, and ships non-working unit to Samsung

Up to 3 exchanges of the display 

Coverage for mechanical/electrical breakdown

3-5 year terms available

Next Business Day1 exchange of the display

Return shipping label provided, customer returns original unit in new unit’s box 

Up to 3 exchanges of the display 

Coverage for mechanical/electrical breakdown

3-5 year terms available

Fast Track with White Glove Service

Fast Track Service

Screen Size2 Term Part Number

31" - 39"
3 Years P-LM-NN1X32B
4 Years P-LM-1N1X32B
5 Years P-LM-2N1X32B

40" - 45"
3 Years P-LM-NN1X40B
4 Years P-LM-1N1X40B
5 Years P-LM-2N1X40B

46" - 51"
3 Years P-LM-NN1X46B
4 Years P-LM-1N1X46B
5 Years P-LM-2N1X46B

52" - 65"
3 Years P-LM-NN1X57B
4 Years P-LM-1N1X57B
5 Years P-LM-2N1X57B

66" - 69"
3 Years P-LM-NN1X70B
4 Years P-LM-1N1X70B
5 Years P-LM-2N1X70B

70" - 75"
3 Years P-LM-NI1X72O
4 Years P-LM-AI1X72O
5 Years P-LM-BI1X72O

82" - 85"
3 Years P-LM-NN1X82B
4 Years P-LM-1N1X82B
5 Years P-LM-2N1X82B

Screen Size2 Term Part Number

31" - 39"
3 Years P-LM-NN1X32A
4 Years P-LM-1N1X32A
5 Years P-LM-2N1X32A

40" - 45"
3 Years P-LM-NN1X40A
4 Years P-LM-1N1X40A
5 Years P-LM-2N1X40A

46" - 51"
3 Years P-LM-NN1X46A
4 Years P-LM-1N1X46A
5 Years P-LM-2N1X46A

52" - 65"
3 Years P-LM-NN1X57A
4 Years P-LM-1N1X57A
5 Years P-LM-2N1X57A

66" - 69"
3 Years P-LM-NN1X70A
4 Years P-LM-1N1X70A
5 Years P-LM-2N1X70A

70" - 75"
3 Years P-LM-NE1X72O
4 Years P-LM-AE1X72O
5 Years P-LM-BE1X72O

82" - 85"
3 Years P-LM-NN1X82A
4 Years P-LM-1N1X82A
5 Years P-LM-2N1X82A

3 Years 4 Years 5 Years2 Years1 YearDate of
Purchase

Fast Track  •  3 Years

Fast Track  •  4 Years

Fast Track  •  5 Years

Standard Ltd Warranty

ProCare
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Learn More	 �samsung.com/business insights.samsung.com samsung.com/procare
Product Support	 1-866-SAM4BIZ
Follow Us	  youtube.com/samsungbizusa   @SamsungBizUSA

ProCare

1For Next Business Day delivery and/or installation, calls must be received before 3 PM ET. Shipments are made during regular business hours Monday through Friday, excluding holidays. 2Plans are sold according to display size.
Product may be replaced with a new or remanufactured product of similar features and functionality if it cannot be repaired, the cost of repair exceeds the original purchase price, or parts are no longer available. In TX, the Obligor of the service plan is Federal Warranty 
Service Corporation. Refer to the service contract for complete details, including limitations, exclusions and provider information.
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