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Knox Manage is a cloud-based Enterprise Mobility Management solution that enables enterprise customers to manage and monitor 
employee devices with flexibility and granularity. It provides advanced features such as various kiosk modes, event-based management, 
and a built-in device remote control tool. Knox Manage can also control Samsung Galaxy device features such as Iris Authentication and 
Samsung DeX, so customers can fully benefit from Samsung’s innovative technology. And while Knox Manage provides outstanding core 
features and functionality on par with leading EMM solutions, it’s designed to fit comfortably in every business’ budget.

Mobility management optimized for 
every business. Especially yours.

Quick and Easy Deployment
Integrated tools to make it simple to set up profiles and deploy devices. 
• QuickStart Wizard 
• Automatic Provisioning 
• Kiosk Wizard

Robust Management
A variety of management capabilites across multiple OS. 
• Cross-Platform Support 
• Event-Based Policy Enforcement 
• Differentiated Knox Platform Features 
• Mobile Application for Admin (available 2H 2018)

Comprehensive Controls
IT admins can ensure devices remain compliant and error-free. 
• Remote Device Support 
• Precise Device Auditing 
• OS Version Control

Knox Manage Benefits IT Admins
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Cloud-based mobile management.
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Samsung Knox Manage is designed to make the life an IT admin much easier and simpler. It offers greater control over devices, for greater 
effciency. Ideal for virtually any industry, including retail, finance, education or government, Knox Manage is the ideal enterprise mobile 
management solution.

Knox Manage

Knox Manage offers integrated tools that make it simple for IT admins to set up profiles and deploy devices.

QuickStart Wizard
•  A profile setup tool with pre-defined questions and recommendations to 

make initial device setup simple and easy

Automatic Provisioning
• IMEI/serial number-based device enrollment
• Automatic client installation of and enrollment to Knox Manage Service
• No hassle of unneeded setup, you can skip the Setup Wizard
• Mandatory re-enrollment even after factory reset

Kiosk Wizard
•  Create a launcher app without development, no need to develop an  

in-house launcher app
•  Diverse Kiosk mode support: single-app, multi-app, web browser kiosk 

and more
• Hardware key control: you can disable Home/Back/Volume/Power Key
•  Customizable kiosk home screen: add bookmarks, folders, banners and 

memos to your home screen, change wallpaper and more

Knox Manage offers a variety of management capabilites across multiple operating systems, as well as controlling the more advanced 
features available on Samsung Galaxy devices.

Cross-Platform Support
• Knox Manage offers cross-platform support (Android, Windows and more) 
• Manage all devices from a single console

Event-Based Policy Enforcement
•  Apply different policies based on user events: time, application, Wi-Fi, 

SIM, roaming, location (location available 2H 2018)

Knox Manage makes it simple for IT admins to ensure devices remain compliant and error-free.

Remote Device Support
•  Remotely access employee devices
•  Maintain up-to-date profile and policy settings
•  Easy troubleshooting

Precise Device Auditing
•  Real-time device compliance check: server/

device status monitoring, policy compliance 
check, alerts, logs or command history details

•  Device location tracking via GPS

OS Version Control
•  Samsung’s E-FOTA enables IT admin to decide 

whether to update the OS or not, which version 
of the OS to install, when’s the best time of day 
to update, and whether to force an update or 
offer a choice

Quick and Easy Deployment

Robust Management

Comprehensive Controls

Samsung Knox Manage is the optimum solution to device management. To get started working more efficiently and more effectively, please contact your 
partner or your carrier, or email samsungbusinessservices@sea.samsung.com

Manage your enterprise more efficiently

Differentiated Knox Platform Features
• Advanced container management: Container Lock, Data Loss Prevention 
• Hardware-based credential storage
• Premium VPN features: per-app/per-container VPN settings

Mobile Application for Admin (available 2H 2018)
• Manage devices and users via mobile device application




