
To check if your SnugRide Infant Car
Seat is affected, follow the steps below.
Once completed with the inspection, and
hooks, “U”-bars, and pins are present
and secure, you can continue to use 
the car seat. If you find that you do 
not have hooks, “U”-bars, or pins, 
DO NOT use the base and call Graco 
at 1-800-345-4109 to receive a new 
seat or base.



FOLLOW THESE INSTRUCTIONS TO DETERMINE IF YOUR SNUGRIDE CAR SEAT IS AFFECTED.
PLEASE NOTE: All affected model numbers listed may also begin with the letter “A”.
STEP 1.
Determine which base you have from the models listed below:

If you ordered a base through Graco Customer Service, your model number may not appear in the list below. 
You MUST proceed through all the steps to make sure your SnugRide is not affected.

HINGED FOOT

BASE WITH HINGED FOOT:

BASE WITH TURN-KNOB ADJUSTMENT FOOT OR FLAT BASE: 

FLAT

841203
8412T02
8471UVB 
8472BLW
8472BRN
8472CYP
8472GMP
8472MAD 

8472YL
8474HAB
8474MEL
8476VIN
8477HAV
8477JAM
8477NGS
8478SAR

MODELS AFFECTED:

MODELS AFFECTED:

STEP 2.
Check that metal "U"-bars are on the underside of the car seat.

IF "U"-BARS ARE MISSING , DO NOT USE THIS CAR SEAT
WITH A BASE. PLEASE CALL 1-800-345-4109 TO RECEIVE
A REPLACEMENT CAR SEAT AND INSTRUCTIONS ON
HOW TO RETURN YOUR CAR SEAT TO GRACO.

TURN-KNOB 

7493G9
7493RS
7497HL
7497SY
7499LK
7499N2
841101
841102
841103
8457D5
8457DVB

8457F3
8457GP
8457IND
8457MA
8457MV
8457RG
8457TMJ
8457TMP
8457YL
8458A5
8458AE

8458B7
8458D8
8458FKB
8458HE
8458HH
8458KY
8458N5
8459VL
8460LV
8462HAV
8462JAM 

Metal “U”-bars



STEP 3.
FOR MODELS WITH HINGED FOOT:
remove the foot from the base as shown.
Press in on the adjustment buttons so that
the foot is fully extended. Then, lift up on the
lip of the base and pull the foot out.

FOR MODELS WITH TURN-KNOB OR
FLAT BASE, proceed to STEP. 4.

Removing the foot will expose the metal pins
and hooks for inspection.

STEP 4.
APPLIES TO ALL BASES:
Turn base over and locate the metal pins
and hooks as shown. If no pins or hooks
are missing, continue on to STEP 5.

HOWEVER, 
IF ANY PIN OR HOOK IS MISSING,
DO NOT USE THIS BASE. PLEASE
CALL 1-800-345-4109 TO RECEIVE 
A REPLACEMENT BASE AND
INSTRUCTIONS ON HOW TO 
RETURN YOUR BASE TO GRACO.
YOU CAN CONTINUE TO USE YOUR
CAR SEAT, WITHOUT THE BASE.

PINS

HOOKS



STEP 5.
CHECK to make sure that the
metal pins are in place. If pins
are not in place, press pins in
place as shown. 

Push pin beyond
“V” shaped ribs.

“V” shaped ribs.

“V” shaped ribs.

This pin is NOT in place. This pin IS in place. 

STEP 7.
After inspection is complete and metal pins, hooks and “U”-bars are present and secure, you may continue to use the car seat and base.

If you do not understand these instructions or require additional assistance, please call 1-800-345-4109.

STEP 6.

HINGED FOOT MODELS:
Reattach foot to base as shown,
then press tabs in to allow foot to
slide into base.


