
Adding a Halo Touchscreen / Keypad (1 of 3)

1
Tap the + icon in the upper right 
corner and then tap Add Lock.

!
The app will walk you through 
each step of the set up process. 
Tap Continue to proceed to the 
next step.

1

2
Swipe through and select the 
lock you would like to add.

4
Follow the on-screen instructions 
to enable Bluetooth Pairing 
mode on your lock. Tap 
Continue once complete.

3
Choose your preferred guide 
experience and desired 
language. Tap Continue to begin 
lock installation.

5
The app will automatically search 
for the lock and start pairing 
once it is detected.

Continue to the next page

for additional steps
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Main Home
7 Riding Way, Los Angeles

Unlocked

Main Home

Front Door
Status as of 9 Sep 2022 at 7:15PM

20%

Unlocked

Main Home

Front Door
Status as of 9 Sep 2022 at 7:15PM

20%

2

Add Home

Add Lock

Add User
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Installation

Halo

Touch

Halo

Touchscreen

Halo

Keypad

Choose Your Lock

Please select the product you want 


to install.

9:41

Installation

Choose Your Guide

Select the instruction process that’s right for 

you. There are also paper instructions 

included in the box with you product.

CONTINUE

English

Skip Installation Guide

Interactive

Guide

PDF 

Guide

9:41

Complete Set Up

CONTINUE

Outstanding!

Completed 1 of 5

Lock Installed
The hard part is over,


let's finish setting up your lock!

Lock Added
Your lock is now connected


to the App.

Firmware Updated
Now that the lock is up to date,


you're ready for the next step.

Access Code Added
Your lock now has an access


code.

Wi-Fi Connected
Your lock is connected to your


home network.

9:41

Bluetooth Pairing

Searching for locks…

Scan Again

Note: If the lock has already been 

installed, tap Skip Installation Guide.

Note: If no lock is detected, try 

tapping Scan Again or repeat 

Step 5 again.

Note: The lock will exit Bluetooth 

Pairing mode after 30 seconds of 

inactivity.

9:41

CONTINUE

Add a lock

Stay within Bluetooth range of the lock.

Remove the interior battery cover.

Press and hold the button “A” for 3 seconds.

Release button “A” when the lock beeps once 

and the interior LED flashes Blue.

Click “Continue” to finish pairing with your 

phone.

Bluetooth Pairing

Note: You can pick up where you left 

off and return to the last completed 

step if set up is interrupted.



Adding a Halo Touchscreen / Keypad (2 of 3)

9
You may be prompted to update 
firmware on the lock in order to 
continue with lock set up. Tap 
Update to begin this process.

8
Once pairing is complete, you 
will be asked to name the lock. 
You can change this name later 
from the Lock Settings menu.

2

6
If the correct lock has been 
identified you will see a flashing 
blue status light and hear a long 
beep. Tap Yes to confirm this 
behavior or tap No if 
unsuccessful.

!
If multiple locks are in pairing 
mode at the same time, you will 
be asked to select your desired 
lock from the list of available 
locks.

10
Add the first Access Code to the 
lock. You can modify or remove 
this code later from the Access 
Codes menu.

7
Your phone will display a Pairing 
Request message, tap Pair to 
complete lock pairing.

Continue to the next page

for additional steps

9:41

Bluetooth Pairing

Scan Again

Select a lock to pair

HALO LOCK: 3252

HALO LOCK:1343

9:41

Bluetooth Pairing

Scan Again

Select a lock to pair

BLE Keypad SB:3252

Wifi Keypad SB:1343Attention!
Did the lock beep and the blue LED light up?

Yes

NO

9:41

Bluetooth Pairing

Scan Again

Select a lock to pair

BLE Keypad SB:3252

Wifi Keypad SB:1343

Cancel Pair

Bluetooth Pairing Request

“HALO LOCK:787D” would like to pair 

with your iPhone.

9:41

Update

Update Firmware

Smartphone battery needs to be at least 20%

Lock battery needs to be at least 40%

Keep smartphone within 30 feet of the lock

Do not turn off your smartphone

Do not close this App

This lock has a new firmware that 
must be updated before use

Note: The firmware update process may 
take up to 3-6 minutes to complete. 
Please keep your phone within Bluetooth 
range of the lock and ensure your phone 
remains unlocked, with the Kwikset app 
running in the foreground.

9:41

Add a Lock

generate random code

continue

Please be patient, entire process will 

take 20-30 seconds

Create Access Code
Select a number between 4-8 digits that will be 

easy for you to remember. Do not use 

sequential numbers or series that are easy to 

guess.

Enter 4-8 Digits

19701

Note: If you tap Cancel the lock 
pairing will fail and you will need 
repeat Step 4 to try again.

Note: If you see a flashing red status 
light, the lock may already be paired to 
your phone. Remove the lock manually 
from your phone's Bluetooth Settings 
and repeat Step 4 again.

Note: You may see the lock name 
appear as�

� HALO LOCK: ####�
� HA: ####

9:41

Add a Lock

Name Your Lock
Personalize your Halo experience by giving 

each of your locks a nickname to help you 

remember it.

CONTINUE

Name

Garage Door

Personalization

Once you have completed setting up your


first lock, you will be able to personalize


your lock further with smart notifications or 

take a photo of the lock.



Adding a Halo Touchscreen / Keypad (3 of 3)

15
Tap Continue to complete set up 
and return to the main screen. 16

Congratulations! Your new lock is 
now ready to use.

3

13
Enter the password for your 
Wi-Fi and tap Continue.12

Select your home Wi-Fi network 
from the list of available 
networks.

14
Once connected to Wi-Fi, the lock 
will contact the Kwikset cloud 
server to complete activation.

9:41

Network Connection

Scan Again

Select a network or use Manual Set Up

John Hub

ATT hotspot

Todd Garage

Dlink3443

Note: If your Wi-Fi doesn’t appear, 

tap Scan Again or select Manual 

Setup to enter the Wi-Fi network 

name (SSID) and password manually

Note: This process may take  2-3 

minutes.

9:41

John Hub Network

Enter Wi-Fi Password

Enter the password used for your Wi-Fi


router. This may be written on the router.

Password

Gospace123

MNBVCXZ

LKJHGFDSA

POIUYTREWQ

9:41

Network Connection

We’re Finalizing the Lock 

Activation

Step 2 of 4

Connecting to the Cloud

Please be patient, entire process will 

take 2-3 minutes.

9:41

Complete Set Up

CONTINUE

Success!

Completed 5 of 5

Lock Installed
The hard part is over,


let's finish setting up your lock!

Lock Added
Your lock is now connected


to the App.

Firmware Updated
Now that the lock is up to date,


you're ready for the next step.

Access Code Added
Your lock now recognizes your


fingerprint.

Wi-Fi Connected
Your lock is connected to your


home network.

11
Follow the on-screen instructions 
to connect the lock to your home 
Wi-Fi network and tap Continue  
to begin scanning for networks.

9:41

CONTINUE

Network Connection

Network Requirements

Make sure your wireless router is powered 

on and connected to the internet. 

Ensure you have adequate Wi-Fi coverage at 

the location of your lock. 

A 2.4GHz Wi-Fi network is required for 

operation. Learn more

Have your Wi-Fi network name and password 

ready. It may be printed on your Wi-Fi router, 

or on paperwork provided by your internet 

service provider.

Note: Ensure your Wi-Fi network is 

2.4GHz and is password protected 

using WPA2 security.
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Main Home
7 Riding Way, Los Angeles

Leave HOme
Locked

Main Home

Garage Door
Status as of 9 Sep 2022 at 7:15PM

100%

Unlocked

Main Home

Front Door
Status as of 9 Sep 2022 at 7:15PM

20%



9:41

Installation

Choose Your Lock

Please select the product you want 


to install.

Halo

Touch screen

Halo

Touch

Halo

Keypad

Aura

Adding a Halo Touch (1 of 3)

1
Tap the + icon in the upper right 
corner and then tap Add Lock.

!
The app will walk you through 
each step of the set up process. 
Tap Continue to proceed to the 
next step.

1

2
Swipe through and select the 
lock you would like to add.

4
Follow the on-screen instructions 
to enable Bluetooth Pairing 
mode on your lock. Tap 
Continue once complete.

3
Choose your preferred guide 
experience and desired 
language. Tap Continue to begin 
lock installation.

5
The app will automatically search 
for the lock and start pairing 
once it is detected.

Continue to the next page

for additional steps
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Main Home
7 Riding Way, Los Angeles

Unlocked

Main Home

Front Door
Status as of 9 Sep 2022 at 7:15PM

20%

Unlocked

Main Home

Front Door
Status as of 9 Sep 2022 at 7:15PM

20%

2

Add Home

Add Lock

Add User

9:41
9:41

Installation

Choose Your Guide

Select the instruction process that’s right for 

you. There are also paper instructions 

included in the box with you product.

CONTINUE

English

Skip Installation Guide

Interactive

Guide

PDF 

Guide

9:41

Complete Set Up

CONTINUE

Outstanding!

Completed 1 of 5

Lock Installed
The hard part is over,


let's finish setting up your lock!

Lock Added
Your lock is now connected


to the App.

Firmware Updated
Now that the lock is up to date,


you're ready for the next step.

Fingerprint Added
Your lock now recognizes your 


fingerprint

Wi-Fi Connected
Your lock is connected to your


home network.

9:41

Bluetooth Pairing

Searching for locks…

Scan Again

Note: If the lock has already been 

installed, tap Skip Installation Guide.

Note: If no lock is detected, try 

tapping Scan Again or repeat 

Step 5 again.

Note: The lock will exit Bluetooth 

Pairing mode after 30 seconds of 

inactivity.

9:41

CONTINUE

Add a lock

Stay within Bluetooth range of the lock.

Remove the interior battery cover.

Press and hold the button “A” for 3 seconds.

Release button “A” when the lock beeps once 

and the interior LED flashes Blue.

Click “Continue” to finish pairing with your 

phone.

Bluetooth Pairing

Note: You can pick up where you left 

off and return to the last completed 

step if set up is interrupted.



Adding a Halo Touch (2 of 3)

9
You may be prompted to update 
firmware on the lock in order to 
continue with lock set up. Tap 
Update to begin this process.

8
Once pairing is complete, you 
will be asked to name the lock. 
You can change this name later 
from the Lock Settings menu.

2

6
If the correct lock has been 
identified you will see a flashing 
blue status light and hear a long 
beep. Tap Yes to confirm this 
behavior or tap No if 
unsuccessful.

!
If multiple locks are in pairing 
mode at the same time, you will 
be asked to select your desired 
lock from the list of available 
locks.

10
Follow the on-screen instructions 
to add your fingerprint to the 
lock.

7
Your phone will display a Pairing 
Request message, tap Pair to 
complete lock pairing.

Continue to the next page

for additional steps

9:41

Bluetooth Pairing

Scan Again

Select a lock to pair

HALO LOCK: 3252

HALO LOCK:1343

9:41

Bluetooth Pairing

Scan Again

Select a lock to pair

BLE Keypad SB:3252

Wifi Keypad SB:1343
Attention!

Did the lock beep and the blue LED light up?

Yes

NO

9:41

Bluetooth Pairing

Scan Again

Select a lock to pair

BLE Keypad SB:3252

Wifi Keypad SB:1343

Cancel Pair

Bluetooth Pairing Request

“HALO LOCK:787D” would like to pair 

with your iPhone.

9:41

Update

Update Firmware

Smartphone battery needs to be at least 20%

Lock battery needs to be at least 40%

Keep smartphone within 30 feet of the lock

Do not turn off your smartphone

Do not close this App

This lock has a new firmware that 

must be updated before use

Note: The firmware update process may 

take up to 3-6 minutes to complete. 

Please keep your phone within Bluetooth 

range of the lock and ensure your phone 

remains unlocked, with the Kwikset app 

running in the foreground.

Note: If you tap Cancel the lock 

pairing will fail and you will need 

repeat Step 4 to try again.

Note: If you see a flashing red status 

light, the lock may already be paired to 

your phone. Remove the lock manually 

from your phone's Bluetooth Settings 

and repeat Step 4 again.

Note: You may see the lock name 

appear as�

� HALO LOCK: ####�

� HA: ####

9:41

Add a Lock

Name Your Lock

Personalize your Halo experience by giving 

each of your locks a nickname to help you 

remember it.

CONTINUE

Name

Garage Door

Personalization

Once you have completed setting up your


first lock, you will be able to personalize


your lock further with smart notifications or 

take a photo of the lock.

9:41

Add Fingerprint

Lift, then Press again

Keep moving your finger to capture the edges 

of your fingerprint.



Adding a Halo Touch (3 of 3)

15
Tap Continue to complete set up 
and return to the main screen. 16

Congratulations! Your new lock is 
now ready to use.

3

13
Enter the password for your 
Wi-Fi and tap Continue.12

Select your home Wi-Fi network 
from the list of available 
networks.

14
Once connected to Wi-Fi, the lock 
will contact the Kwikset cloud 
server to complete activation.

9:41

Network Connection

Scan Again

Select a network or use Manual Set Up

John Hub

ATT hotspot

Todd Garage

Dlink3443

Note: If your Wi-Fi doesn’t appear, 

tap Scan Again or select Manual 

Setup to enter the Wi-Fi network 

name (SSID) and password manually

Note: This process may take  2-3 

minutes.

9:41

John Hub Network

Enter Wi-Fi Password

Enter the password used for your Wi-Fi


router. This may be written on the router.

Password

Gospace123

MNBVCXZ

LKJHGFDSA

POIUYTREWQ

9:41

Network Connection

We’re Finalizing the Lock 

Activation

Step 2 of 4

Connecting to the Cloud

Please be patient, entire process will 

take 2-3 minutes.

9:41

Complete Set Up

CONTINUE

Success!

Completed 5 of 5

Lock Installed
The hard part is over,


let's finish setting up your lock!

Lock Added
Your lock is now connected


to the App.

Firmware Updated
Now that the lock is up to date,


you're ready for the next step.

Fingerprint Added
Your lock now recognizes your


fingerprint.

Wi-Fi Connected
Your lock is connected to your


home network.

11
Follow the on-screen instructions 
to connect the lock to your home 
Wi-Fi network and tap Continue  
to begin scanning for networks.

9:41

CONTINUE

Network Connection

Network Requirements

Make sure your wireless router is powered 

on and connected to the internet. 

Ensure you have adequate Wi-Fi coverage at 

the location of your lock. 

A 2.4GHz Wi-Fi network is required for 

operation. Learn more

Have your Wi-Fi network name and password 

ready. It may be printed on your Wi-Fi router, 

or on paperwork provided by your internet 

service provider.

Note: Ensure your Wi-Fi network is 

2.4GHz and is password protected 

using WPA2 security.

9:41

Main Home
7 Riding Way, Los Angeles

Leave HOme
Locked

Main Home

Garage Door
Status as of 9 Sep 2022 at 7:15PM

100%

Unlocked

Main Home

Front Door
Status as of 9 Sep 2022 at 7:15PM

20%



9:41

Installation

Choose Your Lock

Please select the product you want 


to install.

Halo

Touch

Halo

Touch

Halo

Keypad

Aura

Adding an Aura (1 of 3)

1
Tap the + icon in the upper right 
corner and then tap Add Lock.

!
The app will walk you through 
each step of the set up process. 
Tap Continue to proceed to the 
next step.

1

2
Swipe through and select the 
lock you would like to add.

4
Follow the on-screen instructions 
to enable Bluetooth Pairing 
mode on your lock. Tap 
Continue once complete.

3
Choose your preferred guide 
experience and desired 
language. Tap Continue to begin 
lock installation.

5
The app will automatically search 
for the lock and start pairing 
once it is detected.

Continue to the next page

for additional steps

9:41

Main Home
7 Riding Way, Los Angeles

Unlocked

Main Home

Front Door
Status as of 9 Sep 2022 at 7:15PM

20%

Unlocked

Main Home

Front Door
Status as of 9 Sep 2022 at 7:15PM

20%

2

Add Home

Add Lock

Add User

9:41
9:41

Installation

Choose Your Guide

Select the instruction process that’s right for 

you. There are also paper instructions 

included in the box with you product.

CONTINUE

English

Skip Installation Guide

Interactive

Guide

PDF 

Guide

9:41

Complete Set Up

CONTINUE

Outstanding!

Completed 1 of 5

Lock Installed
The hard part is over,


let's finish setting up your lock!

Lock Added
Your lock is now connected


to the App.

Firmware Updated
Now that the lock is up to date,


you're ready for the next step.

Access Code Added
Your lock now has an access


code.

Wi-Fi Connected
Your lock is connected to your


home network.

9:41

Bluetooth Pairing

Searching for locks…

Scan Again

Note: If the lock has already been 

installed, tap Skip Installation Guide.

Note: If no lock is detected, try 

tapping Scan Again or repeat 

Step 5 again.

Note: The lock will exit Bluetooth 

Pairing mode after 30 seconds of 

inactivity.

9:41

CONTINUE

Add a lock

Stay within Bluetooth range of the lock.

Remove the interior battery cover.

Press and hold the button “A” for 3 seconds.

Release button “A” when the lock beeps once 

and the interior LED flashes Blue.

Click “Continue” to finish pairing with your 

phone.

Bluetooth Pairing

Note: You can pick up where you left 

off and return to the last completed 

step if set up is interrupted.



Adding an Aura (2 of 3)

9
You may be prompted to update 
firmware on the lock in order to 
continue with lock set up. Tap 
Update to begin this process.

8
Once pairing is complete, you 
will be asked to name the lock. 
You can change this name later 
from the Lock Settings menu.

2

6
If the correct lock has been 
identified you will see a flashing 
blue status light and hear a long 
beep. Tap Yes to confirm this 
behavior or tap No if 
unsuccessful.

!
If multiple locks are in pairing 
mode at the same time, you will 
be asked to select your desired 
lock from the list of available 
locks.

10
Add the first Access Code to the 
lock. You can modify or remove 
this code later from the Access 
Codes menu.

7
Your phone will display a Pairing 
Request message, tap Pair to 
complete lock pairing.

Continue to the next page

for additional steps

9:41

Bluetooth Pairing

Scan Again

Select a lock to pair

AURA LOCK: 3252

AURA LOCK:1343

9:41

Bluetooth Pairing

Scan Again

Select a lock to pair

BLE Keypad SB:3252

Wifi Keypad SB:1343
Attention!

Did the lock beep and the blue LED light up?

Yes

NO

9:41

Bluetooth Pairing

Scan Again

Select a lock to pair

BLE Keypad SB:3252

Wifi Keypad SB:1343

Cancel Pair

Bluetooth Pairing Request

“HALO LOCK:787D” would like to pair 

with your iPhone.

9:41

Update

Update Firmware

Smartphone battery needs to be at least 20%

Lock battery needs to be at least 40%

Keep smartphone within 30 feet of the lock

Do not turn off your smartphone

Do not close this App

This lock has a new firmware that 

must be updated before use

Note: The firmware update process may 

take up to 3-6 minutes to complete. 

Please keep your phone within Bluetooth 

range of the lock and ensure your phone 

remains unlocked, with the Kwikset app 

running in the foreground.

9:41

Add a Lock

generate random code

continue

Please be patient, entire process will 

take 20-30 seconds

Create Access Code

Select a number between 4-8 digits that will be 

easy for you to remember. Do not use 

sequential numbers or series that are easy to 

guess.

Enter 4-8 Digits

19701

Note: If you tap Cancel the lock 

pairing will fail and you will need 

repeat Step 4 to try again.

Note: If you see a flashing red status 

light, the lock may already be paired to 

your phone. Remove the lock manually 

from your phone's Bluetooth Settings 

and repeat Step 4 again.

Note: You may see the lock name 

appear as�

� AURA LOCK: ####�

� AU: ####

9:41

Add a Lock

Name Your Lock

Personalize your Halo experience by giving 

each of your locks a nickname to help you 

remember it.

CONTINUE

Name

Garage Door

Personalization

Once you have completed setting up your


first lock, you will be able to personalize


your lock further with smart notifications or 

take a photo of the lock.



Adding an Aura (3 of 3)

12
Congratulations! Your new lock is 
now ready to use.

3

11
Tap Continue to complete set up 
and return to the main screen.

9:41

Main Home
7 Riding Way, Los Angeles

Leave HOme
Locked

Main Home

Garage Door
Status as of 9 Sep 2022 at 7:15PM

100%

Unlocked

Main Home

Front Door
Status as of 9 Sep 2022 at 7:15PM

20%

9:41

Complete Set Up

CONTINUE

Success!

Completed 5 of 5

Lock Installed
The hard part is over,


let's finish setting up your lock!

Lock Added
Your lock is now connected


to the App.

Firmware Updated
Now that the lock is up to date,


you're ready for the next step.

Access Code Added
Your lock now recognizes your


fingerprint.
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