VISIONLINK®
RELEASE NOTES

November 2023
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VISIONLINK®

VisionLink® provides an easier experience for customers to manage their assets — connected and non-connected, Cat®
and equipment from other manufacturers — and enables

e increased uptime

e reduced unplanned downtime

e maximized utilization

ENHANCEMENTS

o In Utilization, the Excessive Idle Threshold History is now available for assets that are eligible to edit the
Excessive Idle Threshold Settings. Excessive Idle Threshold History is not available if no changes were made to
the settings.
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o Emailed notifications now include the following: ﬁ

o Asset ID, Serial Number, Make, and Model of the asset for

which the notification was triggered (when available) I::li f'l‘:;’t‘: :nfra:;;:‘;’i:; asset
o Acc.o'u nt. information “TR-125":
o Notification name

TR-125 has experienced a high severity fault code:
“Steering System Malfunction” at 8:18 AM on 10/10/2023.

Account: CAT Product Link Demo (2969594792)
Notification: Interstate Jobsite Fault Codes

Asset: TR-125 - JWJ01351 - CAT416F
Hours: 13,543 hours 10/10/2023: 8:18 AM csT
Odometer: 23,432 miles 10/10/2023; 8:18 AM csT

Geofence: Cornerstone Storage

o Anew Asset Operation - Fleet report is available for scheduling and printing on demand. This report provides
data for multiple assets on multiple days.
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¢ In Manage > Users, downloaded user information now includes the user’s email address.
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e Updated names for the following areas of VisionLink:

o In Needs Review, “Health Issues” and “Maintenance” event categories have been renamed “Health Events”
and “Planned Maintenance”.

o The “Engine Idle report” has been renamed “Asset Idle report”.

“Maintenance” has been renamed “Planned Maintenance” throughout VisionLink.

o The column named “Recommendation” has been renamed “Interpretation” for fluid sample results in Health
> Fluid Analysis and Fluid Analysis Asset Details and for fluid sample instances in Needs Review > Health
Events.
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ENHANCEMENTS — VisionLink Mobile App
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e Needs Review (also known as “Review”) has been enhanced in the

VisionLink mobile app, including the ability to:

o Review your fleet's Health Events, upcoming Planned
Maintenance instances, Device status changes, Fluid Levels,
and more!

o See the same instance data between VL Web and Mobile

o Filter the types of instances and severities you want to see

o Toggle on and off the Needs Review items you want to
subscribe to or unsubscribe from.

*Note, Changes you make in Needs Review in the VisionLink app are
reflected in the web version of VisionLink and vice versa.

3 Confirm head lights, backup lights,
turn signals and other visual and
audible alarms are working properly.
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Other Health and Maintenance Issues

e You can now manage your email notifications in the VisionLink app.
e The Account option in the footer has been replaced with “More”. i

Tim Buck

You will find Needs Review, Email Notifications, and Account in More. O .
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FIXES

We've addressed the following bug fixes to enhance the overall user experience:

o In Needs Review, certain users are experiencing inaccurate instance count.
e In Manage > Shares, certain shared assets are missing, or are not displaying any data.

o Asset Operation segments are missing for certain users.
e The Device Status Last Reported column has been removed from scheduled email reports generated
from the Assets page. This column showed the timestamp the device status changed, which may
have caused confusion.
*Other various issues have also been addressed.*Both the enhancements and fixes section are completed with content

that has been implemented between 11.1.23-11.30.23.
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