
Nothing moves on your mine site until steel meets rock. Making sure you have the right Ground 
Engaging Tools (GET) on hand—whenever you need them—is essential for maintaining an efficient 
operation. A Cat® CVA is a smart way to ensure you always have exactly what you need. Your CVA 
is proactive plan to help you stay on top of GET supply and replacement, while controlling costs and 
avoiding unplanned downtime.

CAT GET CONVENIENCE CVA

Customize Your CVA 

Ask your Cat dealer about customizing any of the three available GET & Bucket CVAs to meet the unique 
demands of your business and operations.

Keeping your operation efficient and productive. That’s a CVA.

CAT® CUSTOMER VALUE AGREEMENT (CVA) FOR MINING



CUSTOMER VALUE AGREEMENTS —  
GET CONVENIENCE CVA

A Cat GET Convenience CVA is an essential management solution for mining equipment. It provides predictable 
costs, increased component life and guaranteed availability. 

The Convenience CVA for GET includes:

• Complete Inventory Management — Your dealer manages  
on-hand GET, saving you time and effort.

• Pay-As-You-Go Affordability — You pay only for the GET 
components you use.

• Optional Removal & Installation (R&I) — Receive Instructions  
and tooling to DIY or opt for our dealer GET R&I services.

• Asset Optimization with Lip Rebuild Advice — Wear package  
and lip rebuild advice from Cat dealer experts.

• Expert Support and Component Health Management  — Track  
and monitor GET usage with the Cat App and receive customized 
advice from your Cat dealer.

OVERVIEW

COVERAGE BENEFITS

Zero Unplanned Costs

• Pay for GET stock when you use it.

• Pricing terms flexibility with the optional cost-per-ton  
or cost-per hour model monitoring.

Maximum Uptime

• Right parts at the right time: On-site delivery and inventory 
management services. 

• Minimize downtime: Receive instructions and tooling to remove  
and install GET quickly, correctly and safely.

100% Performance

• The right parts every time: Dealer experts identify the best GET  
for your operation.

• Technical consultation: Receive advice from inspection data  
and opt for the operation and maintenance training for your crew.

Subject to restrictions and availability. Additional terms and conditions may apply. Contact your Cat dealer for more information.
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CONTACT YOUR CAT DEALER FOR DETAILS 
ON ALL LEVELS OF GET & BUCKET CVAS


