CAT® CUSTOMER VALUE AGREEMENT (CVA) FOR MINING

CAT GET & BUCKET CONFIDENCE CVA

Keeping buckets in top shape is an essential task that demands attention every day. A Cat® Ground
Engaging Tool (GET) & Bucket CVA helps you optimize the performance of your bucket-equipped
machines, maintaining maximum productivity and efficiency. With options to fit the needs of your
operation, your customized CVA will help you control costs while making smart use of manpower and
maintenance resources.

Customize Your CVA

Ask your Cat dealer about customizing any of the three available GET & Bucket CVAs to meet the unique
demands of your business and operations.

Optimizing performance, efficiency and costs. That's a CVA.




CUSTOMER VALUE AGREEMENTS —
GET & BUCKET CONFIDENCE CVAS

OVERVIEW

A Cat GET & Bucket Confidence CVA is the most comprehensive service package for a total bucket
management. Go beyond replacements and plan ahead for all your rebuild work with guaranteed bucket
availability and assurance* of GET expending.

COVERAGE BENEFITS
The Confidence CVA for GET includes: Zero Unplanned Costs
e Complete Inventory Management — Your dealer manages on-hand e Monthly Payment per asset utilization

buckets and GET, saving you time and effort e Cost-per-hour model backed by the GET Assurance Program.*

e GET Assurance — Work with your dealer to customize a cost-per-

ton or cost-per-hour model for your operation, and opt to be backed Maximum Uptime

up by the GET Assurance program.” o Right parts at the right time: On-site delivery and inventory
e Lease Rental Options* — Get the buckets you need for short-term management services.

needs while your bucket is being rebuilt.* e Premium services: Minimize downtime with GET removal and
o Total Bucket Rebuilds — Extend the life of your buckets with timely installation services.

rebuilds from Cat dealer experts.
100% Performance

e Expert Support and Health Management — Your dealer will
track and monitor GET usage with the Cat App and cost-per-ton/
consumption reporting.

e Guaranteed bucket availability: You'll always have what you need
on hand.

e Dealerinspections: Monthly reviews and 3D scanning, plus
*Available with limited number of Cat dealers and/or regions only expert advice.

e The right parts every time: Dealer experts identify the best GET
and Bucket configuration for your operation.

CONTACT YOUR CAT DEALER FOR DETAILS
ON ALL LEVELS OF GET & BUCKET CVAS

Subject to restrictions and availability. Additional terms and conditions may apply. Contact your Cat dealer for more information.
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