
CAT® CUSTOMER VALUE AGREEMENT (CVA) FOR MINING

From quarry and aggregate operations to mine sites around the world, Cat® large wheel loaders 
and off-highway trucks have reliably kept material on the move for decades. By adding a 
Powertrain Guarantee Customer Value Agreement (CVA) to the purchase of new equipment  
or your current fleet, you don’t just hope for a target component life — it’s guaranteed.  
Ready to maximize uptime and lock in a lower total cost of ownership? 

CAT POWERTRAIN GUARANTEE CVAS



LONGER LIFE. MORE UPTIME.  
LOWER TOTAL COSTS. THAT’S A CVA.

Component life guaranteed  
to planned replacement. 

Covers dealer labor for  
all component repairs  
or replacement included  
with all levels.

Options for replacement 
or repair and do-it-yourself 
service or trained dealer labor 
to fit your needs and budgets.

Get the right components 
and parts when you need 
them through dealer tracking  
and planning.

Condition Monitoring  
services ensure accurate  
and timely component repairs 
or replacement to help 
maximize uptime.

Portable and transferable. 
Guarantee stays with the 
machine, even if the machine 
moves to a different  
dealer territory or is sold to 
another party.*

Tailored to your needs.  
Your CVA is customized for your 
operation. You get the right 
parts for planned maintenance, 
with options for do-it-yourself 
service or trained dealer labor.

TWO LEVELS OF POWERTRAIN COVERAGE

A Powertrain Guarantee CVA for Cat large wheel loaders and off-highway trucks 
offers valuable protection after the standard machine warranty expires.

• Prorated coverage for all powertrain components —  including engine,  
transmission and final drives.

• Non-prorated coverage for all powertrain components.

*Subject to availability.



POWERTRAIN GUARANTEE  
CUSTOMER VALUE AGREEMENTS

POWERTRAIN  
GUARANTEE CVA

POWERTRAIN  
GUARANTEE CVA PLUS

Coverage Type Prorated Non-Prorated

Minimum Part 
Commitment

Cat PM and  
Powertrain Parts

Cat PM and  
Powertrain Parts

Labor to Repair  
or Remove & Install

Included Included

Condition Monitoring & 
Maintenance Management

Dealer Caterpillar

Requirements

Enrollment in a CVA as customized by your dealer using genuine Cat parts.

Follow Operations and Maintenance Manual guidelines.

Perform Fluids Analysis per dealer recommendations.

Conduct Quarterly Condition Monitoring Inspections. See dealer for details.

MODEL

986K

988K

990K

992K

993K

770G

772G

773E/G

775E/G

777E/G

Availability
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CAT POWERTRAIN GUARANTEE 
CVA BENEFITS

Maximum Uptime
• Dealer tracking and planning ensures you get the right components  

and component parts when and where you need them. 

• Options for replacement or repair.

• Assures reliable and hassle-free ownership for multiple years.

CONTACT YOUR CAT DEALER FOR COMPLETE
PROGRAM DETAILS AND AVAILABILITY

Up to 25% Increase in Expected Component Life
• Timely maintenance using Cat filters helps you achieve targeted component life.

• Condition Monitoring services with alerts and advice help to prevent costly 
unplanned downtime and enable repairs before failure.

Lower Cost of Ownership
• Proper powertrain maintenance delivers the lowest cost per hour.

• Predictable costs and reduced risk of major failures.

• Optimal fit and performance with genuine Cat parts.

• Can be combined with other dealer agreements.

• Increased asset value at sale or trade-in.


