Guidance for Suppliers on the
Deviation (DA) Process

An introduction to the ETQ Deviation (DA) system primarily as it
relates to supplier activities.

JA-COR-0008, Revision 2: “Guidance for Suppliers on the Discrepancy Approval (DA) Process”




DA Business Process Connections
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Provides temporary approval to use non-
conforming parts in the as-received state or
with identified conditions for use.



Approval Permanence for Engineering Change Processes

Business Process Permanence

DA - Discrepancy Approval Temporary - finite quantity or duration




DA Process Stages & Participants
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DA Workflow overview
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Logging in...
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Accessing the DA module...
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File Edit View History Bookmarks Tools Help

@ Et(Q) Reliance - Home
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DA List view...
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Initiating a new DA...
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The DA form...
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ELECTRG MOTIVE
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This section is an illustration of the
workflow associated with the DA.
The small red arrow indicates at
which of the available phases that
the DA has progressed to.
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Basic information |l

Basic information

This section establishes whether or
not the DA is an internal DA or a DA
initiated by a supplier.

Different fields are available for
display or modification depending
on whether the DA is a supplier or
internal DA.

We will only be looking at the fields
for a supplier related DA as part of
this training module.
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Supplier DA -

Supplier DA

This section holds basic supplier
information including the name of
the supplier representative
initiating the DA and other ETQ
account information related to the
logged in user.
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This section holds basic information
on the part number that is
associated with the DA.
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Corrective Action

Since DA’s are considered only a
temporary approval, typically there
are corrective actions required to
prevent recurrence of the
conditions that led to the need for
the DA in the first place.

This section is where basic
information is entered relative to
the corrective and preventive
actions to be taken.



Distribution

Sy Aemra (ew] Sk G Prang an Fas 1, 245 41 STH0 M

This section allows for the creation
of a communications distribution
list associated with the DA.

-

S - Distribution -




Form Sections:

Discrepancy Approval (New) Created by Greg Prong on Mar 3, 2015 9:58:05 AN
ﬁ__—__
Initiate DE Assignment DE Approval Approval of Emission Critical Component Quality Approval Approved

Basic  Access Control Al Tabs

Last Comment Comments ( Add | View History)
DA Number Main Document
Please Save

e Originator Type *
(O Supplier () Internal
0 Location Affected by Discrepancy * e Quality Approver
- &

DA Coordinator - Approver of Emission Critjcal Component
lan Gwin < & Daniel Meyerkord <




Form Sections:

Supplier DA

Supplier Representative Name *
»Greg Prong
Supplier EtQ Reliance User Name Supplier EtQ Reliance Name
-re72pq » Greg Prong &
Supplier EtQ Reliance User Email
»Greg.Prong@emdlesels.ccm




Form Sections:

Part Information
EMD Part Number * Part Description *
12345678 » Plate assembly
Part Revision * Ouantlty *
-
G l Unit of Measure a ' Serial Number (if Applicable)

Reason for DA Submission *

@ I Clearance hole diameter too large. Print specifies 1.25 +/- 0.06 inches. Largest hole measured is 1.42 inches.

Non-Conformance Cause *

CAD model error that was imported into the laser cut program by the laser cut software. Laser cut program was therefore incorrect
as well

Attachment(s)
. 4




Form Sections:

Corrective Action to Prevent Recurrence

e l Corrective Action Category for DA

esugn Change Requested
) Yes (@) No

a I Cause Category

Corrective Action Description *

—

Comments

O»

1

I Target Date of Corrective Action Completion *
(8 W}




Form Sections:

Distribution

Product Manager
Emails to Non-Reliance Supplier Contacts
e » Notify Non-Rekance Supplier Contacts

Distribution List

»




