Solar Turbines

A Caterpillar Company

Powering the Future Through Sustainable, Innovative Energy Solutions

FULL-SERVICE AGREEMENT

Solar Turbines realizes that you can face many challenges

in maintaining your operational goals during the lifecycle of
your turbomachinery investment. You are looking to strike a
balance between maximizing the efficiency and availability of
your turbomachinery, while minimizing the cost of on-going
ownership requirements, such as periodic maintenance.

With a full-service agreement, Solar Turbines has engineered a
long-term service solution that is designed to help our customers
reach your goals by providing a fixed service cost over the

long term and by significantly reducing your financial risk of
equipment repairs. This comprehensive service offering includes
several Solar Turbines service capabilities that, when combined,
can successfully maintain the operational health of your
machinery and mitigate unplanned machinery downtime while
extending its lifecycle. Solar provides full overhaul coverage
with an engine exchange program, scheduled maintenance
inspections, unscheduled maintenance call-outs, package parts
coverage and generator coverage.
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These service capabilities, combined with Solar’s equipment
health management approach, make a comprehensive and
value-based machinery management solution. Under this
approach, a Fleet Manager will be assigned to you in addition
to local service district support. Solar Turbines also uses our
InSight Platform™ to enable efficient machinery management
and enhanced equipment assessment capabilities. The Fleet
Manager, along with your operations team and Solar’s technical
support network, are all armed with the InSight Platform tools
in order to apply best practices and advanced technology to your
operations.

Key Benefits

e Comprehensive service coverage

e Risk sharing with OEM

e long-term relationship with trusted service provider
e Direct access to Solar's technical experts
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Optimize Life Cycle Costs

Additional Information

Web: www.solarturbines.com
Email: infocorp@solarturbines.com
Phone: +1-619-544-5352



