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It's no secret that most of us spend a lot of time
online, including shopping and researching
products. Customers worldwide demand easy,
convenient desktop and mobile solutions.
Combine that with a growing, competitive rental
industry, and you get the need for a top-notch
online presence. That's where the new
CatRentalStore.com and mobile app come In.

THE DIGITAL LANDSCAPE
3.7 billion

mobile users worldwide

More people own cell
phones than toothbrushes.

shop online at
least once a week

The average person

spends more than 3.3

hours on their phone
every day.

Jour company needs To apfimize ifs online presence for mobile users — if i
Absoltely vifal. [rs what will drive Cuslomer Connectiily, Trust and Communicaion.
[T what will Compel Those Customers To Take action, To Connect with gou, To
make o purChase ond fo move forward.” ~ Jim Kreyenhagen for forbes

THE RENTAL LANDSCAPE

Sl B Equipment rental : The reptal Industry Is
: : growing by about

revenue opportunity
globally Is about . 5 O/
S90B .
CAGR each year.

“Cusfomers want an easy solofion af Their fingertips for everyhing fhey've
daing, including venfing Through The Caf Renfal Store. s crifical that we
gef this vight.” — GKUES Diveclor Kurt Norri
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RENTING MADE EASY

Major new features of the Cat Rental Store
digital experience:

e Customer-specific pricing

* Modifying contracts: call off or extend rentals

e Request on-site service for unexpected events
e Contact your dealer via the messaging feature

Sources: American Rental Association, Rental Equipment Register, Forbes, Mary Meeker's 2018 Internet Trends Report



