MyCatFinancial Account Manageme
CUSTOMER GUIDE
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This guide will provide you with an overview of online accanahagement from Cat
Financial. loffers helpful step-by-stepinstructions toregister andnanage your account
anytime, anywhere, and on any device, 24/7.

Our new online account management has a responsive design, which means you can
view and access all the functions of your account on yourtdpskablet or mobile phone.

Access all your accounts 24/7 Request a buyout
View contract summaries Make changes to account information
View payment history & open items Mobile-friendly, responsive design
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CREATE YOUR ONLINE ACCOUNT

To create your MyCatFinancial online account, eaifinancial.comand click_ogin or Registerin the blue
box from your desktop, tablet or smartphone.

cAT Solutions Current Offers Resources Customers About Us
Financial

INDUSTRY SOLUTIONS

HELPFUL RESOURCES

CURRENT OFFERS

CURRENT OFFERS
REGISTER OR LQ

Finance Solutions Extended Protection The New CatFinancial.com

You can count on us to provide the best finance solution, No matter what industry you're in, we offer coverage Learn more about the changes we have made to our

built just for your business. options designed specifically for your Cat equipment. website to help you find the right finance and extended
i far vaur
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https://www.catfinancial.com/en_MY.html

When you go to register your MyCatFinancial account, you will first have to select your country and
language. If this page does not automatically pop up, you can access it by clicking the globe in the to
corner of the page.
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Once you have selected your country and language, you will be redirected to the MyCatFinancial
homepage. If you are registering your account for the first time, 8@gisterin the blue box.

Help CatFinancial.com

Manage My Account

Customers

Welcome to online account management from Cat Financiall

Manage your Cat Financial accounts from the office or the jobsite anytime on any device. Account management made easy, that's what we are built to deliv
register to get started

EX T e

2016 Copyright. All rights reserved.  Terms of Use and Privacy Policy
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The next screen will ask you to accept our online Terms of Use and Privacy Policy. This statement gt
the collection and use of information through this Cat Financial website. &jigeto proceed to online
account management.

CatFinancial.com

10:23 AM
{fome / Privacy Policy

Terms of Use and Privacy Policy
By clicking “Agree” you agree to our Terms of Use and Privacy Policy

Privacy Policy

Terms of U
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Once you have agreed to the Terms of Use and Privacy Policy, you may continue registering your
MyCatFinancial account. Under the heading Account Verificatiowill select yo ur account typel.ease
or Loan Contract.

Privacy Account Verification User Setup Confirmation [

izon 10:23 AM

& registerhaq.rd.cat.com

Manage your Cat Financial account online.

Features and benefits of your Cat Financial online account:
Privacy Account User Confirma

+ Secure access to accounts: anytime, anywhere I i
+ Change addresses and set preferences for invoice delivery

» Much more ) X
Manage your Cat Financial account

online.

Features and benefits of your Cat Financial online
account

e Lease oal ontract + Secure access lo accounts: anytime, anywhere
Select Account T‘A’ pe' a or Loan C « Change addresses and set preferences for
invoice delivery
+ Live Chat with our customer relations group
+ Much more

Need help? Please contact us Selact Account
Type:
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To register your account, you will need your contract number, equipment serial number and the
commencement date. This information can be found in the welcome letter you should have received
mail, or in a welcome email from Cat Financial, sent aftetrachbooking.

If you cannot locate your current contract number, please contact our Customer Service team at
+6038074 5600Viondayc Friday 8.30ang 5.00pm.

Privacy Account Vernfication User Setup

@ registerhaq.rd.cat.com
* Much more

Select Account

- - . [ Type:
Manage your Cat Financial account online. ’

Features and benefits of your Cat Financial online account:

Enter a
« Secure access to accounts: anytime, anywhere

Contract
- Change addresses and set preferences for invoice delivery e
= Much more

Enter the serial
number of any
piece of
equipment that
is found on this
contract

Select Account Type: Lease or Loan Contract - Month : (e D

Commencement

Date Year : (2017

O1am authorized to view
information for this account

All fields are required. |
Enter a Coniract Number: | | | RS-

Enter the serial number or |
customer 1D:

Enter Commencement Date : Month - |1-January /| Year : |2018 W

[J1 am authorized to view information for this account

MNeed help? Please contact us
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MANAGE YOURCCOUNT

Once you have successfully registered your MyCatFinancial account, you will see your contract listec
your Account Summary page.

CAT

[Fimancial

ﬁ Home LeaseflLoan Confracts Forms

Home

n Contract

Account Summary

Contract

Lease/Loan Contract
123-4567891

Assets
1

nt Due Date
131016

Contract Assets Payment Due Date Commencement Date
123-4557330 ‘ 1 131016 1310M16
123-4567830 0S/M116 051016

123-4567330

Contract

123-4567890

Assets Payment Due Date
1 05111116

123-4567330

Contract

123-4567890

123-4567330 1 141016

Assets Payment Due Date

V1.1en MY



When you click on one of your listed contracts, you will see the individual contract summaryy.ddesd|
find information such as terms, payment dates and the termination date for the equipment listed at th
bottom of the page.

Contract Summary m

Contract - 123-4567840
Fontract Detalls - CUSTOMER NAME Contract Menu

Contract Summary

Tes Ao ™ ay d Dr Dok -
erm in Months Payment Due Date Open Item Details
24 1¥10M16
1025AM
atfinancialng 525 force com Payment History
ant Diate: Last Payment Date:
HHO0ME

Final Payment Date:

130818

123-4567850

123456A

1234

24 Q ew 5 * per page
11016

1211018

131016 Maodel Description

13/09/18

I20EL A20EL NAZ LGMED TRACK EXCAMRTORS
131016

123456ABC

TRACK EXCAVATORS
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The page navigation enables three different account features. You can view Open Item Details and
Payment History (both pictured below), in addition to your contract summary, by clicking the boxes

highlighted below.

Open Item Details

Contract . 123-A5678%0
Contract Deta  CUSTOMER NAME

Piesse choose a cate range for date fiRering

Start Date:

Open ltems
No Open ems found for this contract.

& Due Cirter Lime Amount
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Line Tax

End Date:

Q

Total Due  Line Type

Mo dota available

10

Applied

w10

Confract Menu

Contract Summary

Open Nem Details

Payment History

i N—
.

Remaining



