Connecting For Success...
ELECTRIC POWER DAYS 2017

BUILT FOR IT: CATERPILLAR




Delivering Superior Customer Experience

Product Support

EAME and Eurasia Product Support Team

BUILT FOR T CATERPILLAR
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HMMM... LOW POWER?
MUST BE BAD INUECTORS.
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PRIME STANDBY
Daily walk-around

Remote Monitoring

People & training
Collaboration
OPEX







REMAN COMPLETE
ENGINE/GENERATOR

LONG & SHORT BLOCKS
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175 CAT DEALERS SERVIC
162,200 DEALER EMPLOYEES
70 YEARS AVERAGE WITH CAT
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SAFETY TARGET
ZERO INCIDENTS

Safety services:

 Consulting

* Training

» Manuals

« Fatigue and distraction management
 Monitoring center
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SAFETY.CAT.COM




CAT® CONNECT TECH NOLOGY WITH ANALYTICS
* Improve Perfofmance REVOLUTION
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PEOPLE AND SYSTEMS
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Global technical support 24/7
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COST OF THE MAINTENANCE IS LOW

AVAILABILITY IS KEY
RISKAND COST OF NOT READY
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Generator Transient Response Demo

Product Support

EAME and Eurasia Product Support Team
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Steady-state frequency band
Maximum frequency dip
Maximum frequency rise
Frequency recovery time
Steady state voltage deviation
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Electric Power Service Training

Product Support

EAME and Eurasia Product Support Team
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Questions?
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