ONLINE ACCOUNT MANAGEMENT
CUSTOMER GUIDE

MANAGE YOUR/ACCOUNT.
MANY WAYS

IT’S EASY TO MANAGE YOUR ACCOUNT ONLINE.

This guide will provide you with an overview of online account management from Cat
Financial. It offers helpful step-by-step instructions to register and manage your account
anytime, anywhere, and on any device, 24/7.

Our new online account management has a responsive design, which means you can easily
view and access all the functions of your account on your desktop, tablet or mobile phone.

Access all your accounts 24/7 Mobile-friendly, responsive design
View contract summaries Request a settlement figure
View payment history & open items Make changes to account information

Chat with a customer service representative

CAT

Financial



CREATE YOUR ONLINE ACCOUNT

To create your Cat Financial online account, visit catfinancial.com and click Log in or Register in the blue
box. You can also access your account directly at online.catfinancial.com from your desktop, tablet or
smartphone.

cAT Solutions Offers Resources Customers About Us
Financial

CAT FINANCIAL
FOR THE LIFE OF YOUR BUSINESS

INDUSTRY SOLUTIONS

REQUEST A QUOTE
CURRENT OFFERS
CURRENT OFFERS

=
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https://www.catfinancial.com/en_GB.html
https://catfinancialna.force.com/global

When you go to register your account, you will first have to select your country and language. If this page
does not automatically pop up, you can access it by clicking the globe in the top right corner of the page.

Select Language PrTEr—— 1023 AM o) -

8 train-catfinanciaina 325 force com

Select the Region to filter the languages available.

Region/Office

All j

Asia

CHINA | [E TE{§H3 | English
JAPAN | B H#35 | English
Europe

IRELAND English
NETHERLANDS | Nederlands English | Nederlands
OMAN English

UAE English

UK English
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Once you have selected your country and language, you will be redirected to the online account
management homepage. If you are registering your account for the first time, click Register in the blue box.
Your previous AccountExpress log in will NOT work in this new system. Please register as a new user.

Manage My Account

Customers

Welcome to My Account, Cat Finanical’'s account management system

Whenever and wherever, you can browse through a variety of electronic devices and manage your account information. My Account is now compatible for mobile phones
and tablet computers. Please register or login

I

10:23 AM
sin-cattinanciaing. 526 force.com

2016 Copyright. All rights reserved.  Terms of Use and Privacy Policy
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The next screen will ask you to accept our online Terms of Use and Privacy Policy. This statement governs
the collection and use of information through this Cat Financial website. Click Agree to proceed to online

account management.

Home / Privacy Policy

Terms of Use and Privacy Policy

By clicking “Agree” you agree to our Terms of Use and Privacy Policy

V11

CatFinancial.com

Verizon ¥ 10:23 AM LEZ 1

@ train-catfinancialna.cs26 force.com ¢

Privacy Policy

Terms of Use and Privacy Policy



Once you have agreed to the Terms of Use and Privacy Policy, you may begin to build your online account.
Under the heading Account Verification you will select your account type, Lease or Loan Contract.

Privacy Account Verification User Setup Confirmation e ToEmAM

& registerhaq.rd.cat.com

Manage your Cat Financial account online.

Privacy Account User Confirma
Verification ~ Setup tion

Features and benefits of your Cat Financial online account:

Manage your Cat Financial account

« Secure access to accounts: anytime, anywhere online.
« Change addresses and set preferences for invoice delivery Featurss and banefits of your Cat Financial online
« Live Chat with our customer relations group

« Secure access o accounts: anytime, anywhere
« Nuch more + Change addresses and set preferences for

invoice delivery
+ Live Chat with our customer relations group
+ Much more

Select Account
Select Account Type: Lease or Loan Contract e

Need help? Please contact us
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To register your account, you will need your contract number, equipment serial number and the
commencement date. This information can be found in the welcome letter you should have received via
mail, or in a welcome email from Cat Financial, sent after contract booking.

If you cannot locate your current contract number, please contact our Customer Service team at
+44 (0) 1564 786504 Monday — Friday 8.30am — 5.00pm.

V11

Privacy Account Verification User Setup Confirmation

Manage your Cat Financial account online.

Features and benefits of your Cat Financial online account:

Secure access to accounts: anytime, anywhere

Change addresses and set preferences for invoice delivery
Live Chat with our customer relations group

huch more

Select Account Type: Lease or Loan Contract

All fields are required.
Enter a Contract Number:

Enter the serial number of any
piece of equipment that is found
on this contract:

Enter Commencement Date : Maonth - 1 - January A Year 2017 v

I am authorized to view information for this account
Validate Cance

Need help? Please contact us

9:58 AM
@ registerhaq.rd.cat.com
* Much more

Select Account
Type:

Al fiel

ds are required

Enter a
Contract
Number:

Enter the serial
number of any
piece of —
equipment that
is found on this
contract:

Month 1 - Jant
Enter (sey KD

Commencement
Date Year : (2017

(D1 am authorized to view
information for this account



MANAGE YOUR ACCOUNT

Once you have successfully registered your account, you will see your contract listed on your Account
Summary page.

Welcome

rizon ¥ 10:26 AM
Home Lease/loan Confracis Forms train-catfinanciaina.cs 26 forca.com

Home
n Contract

Account Summary

Contract
Lease/Loan Contract ontrac
123-456789(

Assets nt Due Date
1 131016

Contract Assets Payment Due Date Commencement Date
123-4567830 1 131016 131016 Gontract
‘ 123-4567890
123-4567830 1 0SM1M6 05/10M16 Assets Payment Due Date
1 0511116
123-4567830 2 30M0M6 3010916
123-4567830 1 contract

123-4567890

123-4567330 1 141018 2210016

Assets Payment Due Date
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When you click on one of your listed contracts, you will see the individual contract summary. Here you will
find information such as terms, payment dates and the termination date for the equipment listed at the

bottom of the page.

Contract Summary

Contract -

Contract Details -

Verizon % 1025AM o3 m--

train-catfinancialna es25 force.com

Contract Summary v

123-4567850

123456A

1234

24
11/10186
121018
1310116
13/09/18

131016

Equipment

Serial Number

123456ABC

TRACK EXCAVATORS

V11

CUSTOMER NAME

indr mar
Term in Month
74
Last Payment Dter
HHO0ME
Final Payment Date
130818
Maodel Description
INEL 320EL NAZ LGJ

Payment Due Date

1W10ME

Contract Menu

Contract Summary

Open item Details

Payment History

per pag



The page navigation enables three different account features. You can view Open Item Details and
Payment History (both pictured below), in addition to your contract summary, by clicking the boxes
highlighted below.

WELCOME

Open Item Details m

Contract . 123-A5678%0

43 CUSTOMER NAME Contract Menu

Contract Summary

Please choose o date range for date fikering
Open Nem Details

Start Date: End Date:
Payment History

Q w10 ¥ PR page
Contract Summary v

Open Item Details
Payment History

Line Tax Total Due  Line Type Applied Remaining
HOLDINGS LIMITED

Customer Number:

Term in Months: 24

111016

1271018 - T WELCOME - 3
13/10/16

Last Payment Date:

Termination Date:

Commencement Date

Final Payment Date 13/09/18

Payment Due Date: 131016

Equipment

Serial Number: 1234ABCD
320EL
320EL NAZ LG/MED
TRACK EXCAVATORS

Model

Payment History m

Contract - 123-45678%0

Contract Detals - CUSTOMER MAME

Description

Contract Menu

Contract Summary

Dpen Item Details

Start Date: End Date:
Payment History

Payment History Q jew 10 = perpage

& Due Date Receipt Date Payment Method Applied Amount ltem

s 123-4567890 sE

QOnly the payments on invoices due in last 24 months will be displayed. Piease contact our Customer Zervice Rep for more
detalls,

10
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If you would like to register your account for Direct Debit, you can access the necessary form by clicking
Forms in the top navigation.

* Home  Lease/oan Conlracts

10:26 AM ° 3w
train-catfinanciaina.cs2s force.com  C

‘Welcome!

Home
Lease/Loan Contracts
A Foms

Forms

Leasel/Loan Contracts

i Direct Debil
# n i Pt

Email

i

11
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To add additional contracts to your online account, click the settings gear in the top right corner.

Account Manbenance Lomiracls Add Accounis

Jear Sattings Change Addrass + Ak Lesmad nan Contract

Laasall aan Comirsct
Account Maintenance

User Settings

Contracts

Change Address

Add Accounts

m

You will be asked to enter the contract number, a serial number listed on the contract and the
commencement date. You will need to manually add additional contracts once you have registered your
account. These will not automatically update when you book a new contract.

0000 Verizon T 10:27 AM
train-catfinancialna cs25 force.com

* Home Leaseloan Contracks  Forms

< | Contract Verification

Lease/Loan Contract Verification

Enter a Contract Number:*

Enter the serial number of any piece of
equipment that is found on this contract:*
Enter a Contract Mumbser:*

Commencement Date:*

Month:

Enter the serial number of any piece of equipment that is found on this contract:*

Commencement Date :*

Month : o L 2
m autho 5 informa
Add LeasefLoan Contract
12
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You can view both active and inactive contracts by clicking Lease/Loan Contract in the navigation. Only
contracts you have previously registered will be displayed in these lists.

BAT y  CatFi n Welcome Sarah Hodrien ”- Logout

Fimancial

* Home Lease/lLoan Confracts Forms

Home / Lease/Loan Contracts

Active Contracts Inactive Contracts n —
—— -catfinanciaina cs26 force.com
[HA)
Lease/Loan Contracts Q | Fnancia
Active Inactive
Contracts Contracts
A Contract Assets Payment Due Date Commencement Date
123456ABC 1 20M10ME 2011113 Q
123456ABC 1 131016 131113 Contract
123456ABC 1 2911116 29M0M5 123456A b
131016
123456ABC ] 30M0ME 30M110
Contract

123456ABC 2anano 123456A Payment Due Date
0511116

Contract

123456A Payment Due Date

30110116

13
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UPDATE YOUR PERSONAL INFORMATION

To make updates to your personal information, click the settings gear at the top of the page. Click User
Settings to update your personal information and email.

Account Mambenancs Contracis. Aidd Accounis

User Sattings Change Aganess + il Lnased.nan Contract

Update Personal Information

#2000 Verizon = 10:27 AM
train-catfinanciana.cs25.force com

First Name* Last Name*
< Update Personal Information
E-mail Address” Re-enter E-mail Address”
First Name*
Customer.email @email.com Customer.email @email.com

\_ First

Last Name

Primary Language”

English v | Fist

E-mail Address”

m ‘ CostomerErel

Re-enter E-mail Address

‘ Customer Email

Primary Language"

‘ Engiish

14
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To change your address, click Change Address in the navigation and complete the form below.

V11

=

s Home Lease/lLoan Contracts

Change Address

Address Type

Business

Enter New Address

First Name*
E-mail Address:*
Phone:*

All Contracts

Forms

Billing Equipment Location

Last Name:*

Re-enter E-mail Address:*

Street:*

This address change applies to all of my contracts

Yes No

15

£ Logout

10:
tfinancialna cs25 force.com

{ Change Address

Address Type

Business
Billing

Equipment Location

Enter New Address

First Name*

Last Name

E-mail Address®




CONTACT US

If you have questions or experience issues accessing your account information, please contact us by phone
at +44 1564 786400 or email us by clicking the email icon in the upper right corner. Customer Service
representatives may also be available via chat during business hours. The icon will appear in the menu
when representatives are available.

Help  CatFinancial. com * Logout

WELCOME

Home Leasefloan Confracts Forms

Home Lease/Loan Contract Lease/Loan Contract

Account Summary - verizon = 11:38 AM

train-catfinanciaina.cs25 force.com

Lease/Loan Contract

Welcome!

Home
Lease/Loan Contracts
A Forms

Seftings  Logout

N

Email Phone

CatFinancial.com

16
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Leasef oan Contracls Forms

Contact Us: Lease/Loan Contracts

Contact Us: Lease/Loan Contracis

E-mail Form

Hame *

Customer Name

Phone Number *

Message ©

E-mail Address *

Customer Email

Purpose *

4z count Information

17

WELCOME

o Verizon &

CAT

Financial

10:28 AM
train-catfinancialna.cs26 force.com

Contact Us: Lease/Loan Contracts

E-mail Form

Name®

Customer Name

E-mail Address’

Customer Email

Phone Number*

Purpase’

Account Information

Message’




You can also review frequently asked questions by clicking the Help link at the top right of the screen. If
you have any questions not answered by this guide, please call our team at +44 1564 786400.

V11

Help CatFinancial.com

@ L =

{ome / Help

Frequently Asked Questions

=} |Creating an Account or Logging In Back to Top

~ |Adding More Contracts Back to Top

+ Settings and Preferences Back to Top

18

Verizon 10:28 AM
train-catfinanciaina.cs25 force.com

Help

Frequently Asked Questions

Creatmg an Account or Logging In
Adding More Contracts

Semngs and Preferences



