ENERGY AND TRANSPORTATION

FLEET ADVISOR PREDICTS PREVENTABLE
FAILURE OF THIRD-PARTY COMPONENT
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Advisor contacted the customer,
suggesting that the compression valves be inspected and replaced if found to be defective. The advice was not followed.

The Fleet Advisor contacted the customer two more times—on July 10 and 18—uwith the same recommendation.

On July 24, a compressor valve failed and damaged the cylinder. The unit was down for 26 hours while a replacement cylinder was
procured and installed.

What was the underlying cause?

The valve failure was attributed to a random reliability issue. If the customer had more confidence in the value of the data and
followed the Fleet Advisor's recommendation, both the valve and cylinder failures could have been prevented.

What was the value to the customer?

Choosing not to follow the Fleet Advisor’s first recommendation—made more than three weeks before failure—was a costly
mistake. If the valves had been inspected and replaced during normally scheduled maintenance, the cost of the repair would have
been less than $2,000. By waiting until failure, the customer incurred repair and downtime costs of approximately $165,000. The
customer now appreciates the value of Caterpillar's remote monitoring capabilities and Fleet Advisor expertise.
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