










EXTENDED SERVICE COVERAGE
Your Extended Service Coverage offers transferable coverage beyond the standard warranty period for all Cat branded  
gas power equipment. Extended Service Coverage protects against unexpected repair bills and a hedge against rising  
parts and labor costs by providing 100 percent parts and labor reimbursement for covered components, less any applicable 
deductible. The broad range of coverage options, which can be customized to suit your individual needs, combined with  
simple pricing terms, provides confidence and peace of mind toward your standby power system’s performance.

CUSTOMER SUPPORT AGREEMENTS
Your Customer Support Agreement is an individualized arrangement between you and your Cat dealer that helps you  
maintain your products while lowering your cost per unit of production, regardless of the size or age of your product.  
Agreements are tailored to fit your business needs and can range from simple preventive maintenance kits to  
sophisticated total cost performance guarantees. No matter which option you choose, you can be assured that  
your Cat dealer will provide you with the careful planning and ongoing attention that will help you succeed. 

PARTS AVAILABILITY
Your Cat dealer is equipped with a parts inventory and access to the global Cat parts network to fulfill 98 percent of  
parts orders within 24 hours from the time of order. We know that having the right parts on hand is critical to keeping  
your standby power system running, so we also provide 24/7 access to information at parts.cat.com. Here you will find  
videos, reference material and specs on Cat original, Classic™ and remanufactured parts, as well as information on 
repair and maintenance parts for your Cat gas power products, all manufactured to original equipment specifications.

FINANCING SERVICES
 • Direct access to local Cat dealers
 • Financing options customized to fit your needs
 • Industry knowledge to accurately value equipment and structure loans or leases
 • Full financial support
 

We’re committed to expanding your line of defense against power failures. Whether  
you’re adding or updating standby units, we have a gas solution to match your application 
and meet your standards.  •  Your local Cat dealer will help you select, finance, install  
and maintain your system. On average, our dealers are within a 20-mile radius of all our  
customers’ operations, which means there’s one near you for 24/7, on-call support and  
anytime maintenance checks. 

ON-GOING DEALER SUPPORT.
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For more information and to contact your local Cat dealer, 
visit www.catgaspower.com 


