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Routing Guide – North America

This routing and shipping guide has been developed for North American suppliers who ship to Electro-Motive Diesel (EMD), its suppliers and/or affiliates within the US, Canada, and Mexico.  All sections of this guide apply to all suppliers initiating shipments where EMD is responsible for the freight costs associated with the movement of material per the Incoterm.
All transportation costs and other freight-related expenses incurred by EMD as a result of the supplier's non-compliance with the terms and conditions listed below in sections 1 - 3 shall be charged back, in their entirety, to the supplier.  Additionally, carrier detention and expedite shipment charges incurred when EMD is not at fault will also be charged back to the supplier.
Listed below are general instructions to follow when shipping EMD material within North America.

1. Shipments weighing 150 pounds (68 kilos) or less are to be routed with UPS Small Package (not UPS SCS) via “ground” service.
a. Double click file below to locate the appropriate shipping account number corresponding to the destination of your shipment.
b. Before arranging pick up, consult UPS dimension and packaging restrictions for standard ground service
c. Do not fill in the “Declared Value” box for insurance.
d. List the EMD purchase order (PO) number in “Reference1”field.

e. List the purchase order line item number in “Reference2” field.
f. If necessary, call UPS at 1-800-742-5877 for a pick up.
g. Expedite shipments (any service other than “ground”): contact your designated material planner or buyer to initiate a premium transportation authorization (PTA)
h. Shipments destined to San Luis Potosi, Mexico reference Mexico Shipping Instructions (UPS) for additional requirements
2. Shipments weighing in excess of 150 pounds (68 kilos) are to be routed with Coyote Logistics. 
a. All requests for transportation within the US, Mexico, and Canada are initiated by logging into https://claw.coyote.com.  To request a user ID, email emd@coyote.com.  Double click file below to access the claw.coyote.com user manual.

b. Bill of Lading 3rd Party Bill to: “Electro Motive % Syncada, PO Box 3001, Naperville, IL 60566”

c. All communications and paperwork exchanges associated with shipments moving to or from Mexico/Canada shall be executed via emdintl@coyote.com. For further guidance, reference Mexico Shipping Instructions (Coyote)
d. 
Pick up requests are to be initiated 72 hours in advance of the requested pick up date.

e. Order entries submitted in the portal by noon eastern time will be picked up no earlier than the next day.

f. Order entries submitted in the portal after noon eastern time will be picked up no earlier than two days out.

g. Suppliers are required to provide the EMD purchase order (PO) number, purchase order line number, and purchase order schedule line number when requesting a pick up.

h. Coyote will arrange for a pick up and provide a pick up number.

i. To change a submitted pick up request, contact Coyote at emd@coyote.com or 1-847-235-9794 with a reference number you included with your entry, at least 24 hours in advance of pick up date.
j. To reach a Coyote representative, e-mail emd@coyote.com or dial (847) 235-9794.

k. Expedite shipments (any service other than standard ground): contact your designated material planner or buyer to initiate a premium transportation authorization (PTA)
3. Suppliers are required to create the following paperwork.  Failure to supply proper documentation can delay border crossing and payment for material.

a. A packing list per shipment as defined on page 24 of the “Supplier Packaging and Shipping Guide”. 
b. A bill of lading per shipment as defined on page 24 of the “Supplier Packaging and Shipping Guide”.  There is no required format for a bill of lading.  However, all packing lists contained in the shipment and Coyote’s assigned pick up number must be displayed on the document.  UPS shipments do not require a bill of lading. 
Mexico Cross Border Shipping Instructions (Coyote)
1. Purchase order states ship to: EMD/Bombardier in Sahagun, Mexico (BTM):

· Documentation must be provided to Coyote and EMD’s Compliance department to prepare export declaration files, which will be necessary for customs clearance.  Please forward the following documents to Joseph.Carr@emdiesels.com, Karen.Scott@emdiesels.com Vita.Yazumbek@emdiesels.com,  Wanda.Ward@emdiesels.com, and emdintl@coyote.com
· Commercial invoice – Packing List – Bill of Lading – NAFTA Certificate of Origin (if available)
· Material Safety Datasheet MSDS (only for hazmat shipments) 

· EMD Compliance will send export documentation to the supplier
· It is the shipper’s responsibility to provide all necessary customs documentation. Be sure your BOL displays the following:
· EMD Load# provided by Coyote
· CONSIGNEE: EMD c/o Bombardier Transportation Mexico, S.A. de C.V.
Domicilio Conocido, Zona Industrial
Ciudad Sahagún, Estato de Hidalgo CP 43990 Mexico
· Notify and Inspection by Customs Broker

· Grupo Logistics, 426 Logistic Drive, Laredo, TX 78045

· Phone # (956) 523-6400; Fax # (956) 791 – 5209

2. Purchase order states ship to: EMD San Luis Potosi, Mexico (SLP):

· Canadian Origin

· Documentation must be provided to Coyote to arrange a pick up.  Please forward the following documents to emdintl@coyote.com
· Commercial Invoice – Customs Invoice – Packing List – Bill of Lading – NAFTA Certificate of Origin (if available)
· Material Safety Datasheet MSDS (only for hazmat shipments)
· Coyote will send pick up information, a 4-digit CBSA-issued carrier code, and port of exit to the supplier
· Material value greater than 2,000 CAD? If yes, file B13 Export Declaration with Canadian Customs prior to export.
· It is the shipper’s responsibility to provide all necessary customs documentation. Be sure your BOL displays the following:
· EMD Load# provided by Coyote
· CONSIGNEE: EMD LOCOMOTIVE CO DE MÉXICO
CIRCUITO EXPORTACIÓN #391
PARQUE INDUSTRIAL TRES NACIONES
SAN LUIS POTOSI, SAN LUIS POTOSÍ CP 738395
· Notify and Inspection by Customs Broker

· Grupo Logistics, 426 Logistics Drive, Laredo, TX 78045

· Phone # (956) 523-6400; Fax # (956) 791 – 5209

3. Purchase order states ship to: EMD San Luis Potosi, Mexico (SLP):

· United States Origin

· Documentation must be provided to Coyote and EMD’s Compliance department to prepare export declaration files, which will be necessary for customs clearance. Please forward the following documents to Joseph.Carr@emdiesels.com, Karen.Scott@emdiesels.com,  Vita.Yazumbek@emdiesels.com,  Wanda.Ward@emdiesels.com, and emdintl@coyote.com
· Commercial Invoice – Packing List – Bill of Lading – NAFTA Certificate of Origin (if available)
· Material Safety Datasheet MSDS (only for hazmat shipments)
· EMD Compliance will send export documentation to the supplier
· It is the shipper’s responsibility to provide all necessary customs documentation. Be sure your BOL displays the following:
· EMD Load# provided by Coyote
· CONSIGNEE: EMD LOCOMOTIVE CO DE MÉXICO
CIRCUITO EXPORTACIÓN #391
PARQUE INDUSTRIAL TRES NACIONES
SAN LUIS POTOSI, SAN LUIS POTOSÍ CP 738395
· Notify and Inspection by Customs Broker

· Grupo Logistics, 426 Logistics Drive, Laredo, TX 78045

· Phone # (956) 523-6400; Fax # (956) 791 – 5209

Mexico Cross Border Shipping Instructions (UPS)
4. Purchase order states ship to: EMD San Luis Potosi, Mexico (SLP)
· Canadian Origin
· Documentation must be provided to UPS to arrange a pick up, and to border crossing team (aflores@grupo-logistics.com & rarangure@grupo-logistics.com to arrange Mexico border crossing.  
· Commercial Invoice – Customs Invoice – Packing List – Bill of Lading (if available) – NAFTA Certificate of Origin (if available)

· Bill of Lading and/or UPS Shipping Label must display:

· CONSIGNEE: 
EMD LOCOMOTIVE CO DE MÉXICO (SLP) c/o Grupo Logistics
426 Logistics Drive, Laredo, TX 78045
· Material Safety Datasheet MSDS (only for hazmat shipments)
· UPS will send pick up information, a 4-digit CBSA-issued carrier code, and port of exit to the supplier

· Material value greater than 2,000 CAD? If yes, file B13 Export Declaration with Canadian Customs prior to export.

· It is the shipper’s responsibility to provide all necessary customs documentation. Be sure your BOL or UPS Shipping Label displays the following:

· Notify and Inspection by Customs Broker

· Grupo Logistics, 426 Logistics Drive, Laredo, TX 78045

· Phone # (956) 523-6400; Fax # (956) 791 – 5209

5.  Purchase order states ship to: to EMD San Luis Potosi, Mexico (SLP)
· United States Origin
· Documentation must be provided to EMD’s Compliance department and the border crossing team to prepare export declaration files, which will be necessary for customs clearance.  Please forward the following documents to Joseph.Carr@emdiesels.com, Karen.Scott@emdiesels.com,  Vita.Yazumbek@emdiesels.com,  Wanda.Ward@emdiesels.com, aflores@grupo-logistics.com , rarangure@grupo-logistics.com
· Commercial Invoice – Packing List – Bill of Lading (if available) – NAFTA Certificate of Origin (if available)
· Bill of Lading or UPS Shipping Label must display:

CONSIGNEE:
EMD LOCOMOTIVE CO DE MÉXICO (SLP) c/o Grupo Logistics
426 Logistics Drive, Laredo, TX 78045

· Material Safety Datasheet MSDS (only for hazmat shipments) 

· EMD Compliance will send export documentation to the supplier
· Supplier to arrange transport with UPS, including your export documents, packing list, and BOL with shipment

· It is the shipper’s responsibility to provide all necessary customs documentation. Be sure your BOL or UPS Shipping Label displays the following:

· Notify and Inspection by Customs Broker

· Grupo Logistics, 426 Logistics Drive, Laredo, TX 78045

· Phone # (956) 523-6400; Fax # (956) 791 – 5209
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U.S. Customs Broker 


Inbound Import shipment(s) via Air and Ocean to the U.S. – if the incoterms dictate that 


EMD-PRM is responsible for “customs & duties” the Notify Party should read: 


                           


UPS Supply Chain Solutions  


International Trade Services  


6940 Engle Road, Suite C  


Middleburg Hts. Ohio  44130  


Schedule:  Monday-Friday 7:30am-4pm EST  


phone: 440-260-3096 


fax:      440-287-7534 


Andrea Zimo 


azimo@ups.com 


Electro-Motive_Diesel@ups.com 


 


 


A complete set of documents to be sent to the Notify Party listed above which includes a 


Commercial Invoice, Packing List and Bill of Lading at the lowest level. 
 


 


 


 


Inbound Import shipment(s) via Truck or Intermodal into the U.S. – from Canada, if the 


incoterms dictate that EMD-PRM is responsible for “customs & duties” the Notify Party 


should read: 


                           


Russell A. Farrow (U.S.), Inc.  


28825 Goddard Rd.  


Romulus, MI 48174  


phone: 734-955-7799 ext: 243  


fax:      734-955-6466  


emd@Farrow.com 


Renee.Griffiths@Farrow.com 


 


A complete set of documents to be sent to the Notify Party listed above which includes a 


Commercial Invoice and Packing List. 
 



mailto:azimo@ups.com
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Canada Customs Broker 


Inbound Import shipment(s) to Canada – if the incoterms dictate that EMC-PRM is 


responsible for “customs & duties” the Notify Party should read: 


                           


UPS SCS Inc. 


Staci Tazzman and Stacy Dudley 


2970 College Avenue, Suite 200  


Windsor, ON N9C 1S5  


phone: 519-972-9800  


fax:      519-972-9880  


staci.tazzman@ups.com 


stacey.dudley@ups.com 


 


 


A complete set of documents to be sent to the Notify Party listed above. 


  
 


 


Mexico Customs Broker 


 


Inbound Import shipment(s) to Mexico from US/CA & Outbound Export shipment(s) from 


Mexico to US/CA– if the incoterms dictate that EMD-PRM is responsible for “customs & 


duties” the Notify Party should read: 


                           


Grupo Logistics 


426 Logistics Drive 


Laredo, TX 78045 


phone: 956-523-6400  


fax:      956-791-5209  


 
A complete set of documents to be sent to the Notify Party listed above. 
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UPS Shipping Account Numbers 
 


Electro-Motive Diesel  •  9301 W. 55th Street  •  LaGrange, IL 60525 USA  •  www.emdiesels.com 


Electro-Motive Diesel is owned by Progress Rail Services, A Caterpillar Company 


 


 
Electro-Motive Locations in the United States: 
 


 500 W. Kansas, Alliance, Nebraska 69301 - 6E8040 


 3757 W. 38th Street, Chicago, Illinois 60632 c/o Corwith Intermodal Facility - A258R9 


 107 North Sargent, Glendive, Montana 59330 - 4800X6 


 6600 River Road, Hodgkins, Illinois 60525 c/o APL Logistics - 614150 


 9301 W. 55th Street, LaGrange, Illinois 60525 - 4211X1 


 1627 Erie Street, North Kansas City, Missouri 64116 - 675620 


 641 N. Willow Street, North Platte, Nebraska 69101 c/o APL Logistics - 80T0T0 


 2065 East Pythian, Springfield, Missouri 65802 c/o SRC Logistics - 1X627A 


 603 S. 3rd Ave, Marshalltown, IA 50158 – 60102W 


 
 
Electro-Motive Locations in Canada: 
 


 11420-184th Street, Edmonton, Alberta T5S 2W7 c/o Edmonton Parts Distribution Center - 
199AA3 


 150 Pandora Avenue West, Winnipeg, Manitoba R2Z 3R4 c/o CN Rail Motive Power Shop - 
03F43E 


 75 Diesel Drive, Concord, Ontario L4K 1B9 c/o Toronto Parts Distribution Center - 19897F 


 
 
Progress Rail Locations: 
 


 426 Logistics Drive, Laredo, Texas 78045 c/o Calexico Forwarding (Ship to address for 
packages destined to Ciudad Sahagun, Mexico) - 04628F 


 3500 S. Cowan Road, Muncie, Indiana 47302 - 0901V1 


 175 W. Chicago Ave., East Chicago, Indiana 46312- 04628F 


 425 Ingersoll Rand Rd, Mayfield, Kentucky 42066 - 58F36R 
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How to log in 
 


 
1. Go to claw.coyote.com from your web browser. 


a. Browser requirements: Internet Explorer 8.0 and higher, Chrome, Firefox, Safari.  
We recommend, for the best user experience Internet Explorer 9.0 or higher, 
Chrome, Firefox, and Safari. 


2. In the center of the page enter your Username and Password then click Sign In. 
 
 
 


 
 
 
 
 


If you are having trouble logging in or need a username and password please email 
emdsuppliers@coyote.com or call 847-235-9794 to speak directly with a Coyote EMD team member. 



http://www.claw.coyote.com/

mailto:emdsuppliers@coyote.com
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Order Management 
 


Order Summary Page 
 
The order management page is a list of all orders placed by your customer, Electro Motive 
Diesel.  The list only contains orders originating out of your facility/facilities.  The orders are sent 
directly to Coyote from EMD and organized by delivery due date.  The oldest orders appear at 
the top of the page.  You can search for an order by PO#, due date, origin facility, or destination 
facility at the top of the screen. 


 
 
Each order has indicators to help you manage your workflow.  The information sent directly from 
EMD includes the following: 


1. Purchase Order Number – Line Number – Scheduled Line Item 
2. Delivery Due Date 
3. Pick Up Date 


a. The pick-up date range is systematically calculated to ensure your product 
arrives on time to EMD  


b. You will not be able to schedule a same day shipment on this page.  All 
expedites should be handled as they are today 


4. Origin Location Name 
a. The summary origin location defaults to the vendor location used more frequently 


based on EMD data 
5. Destination Location Name 
6. Expected Quantity  
7. Description 
8. EMD Planner 


a. An email address is associated to this contact if you need to reach out to them 
with questions 


 







5 


 


 


 


Private/Proprietary/Secure 


No disclosure outside Coyote except by written agreement. Must be securely stored when not in use.                                                


 
All orders must have additional information confirmed before Coyote can schedule a pickup.  
The blue status icon on the left indicates additional information is needed: 


 
 
 
If you have an order scheduled to deliver more than 20 days in the future, you will not have 
access to editing the order but it will be visible to you in a “read only” version. 
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Editing a Solitary Order 
 
Once an order is ready to ship, click on the pencil or the word “edit” found on the right to open 
the order page: 


 


 
 
The following fields are prepopulated and cannot be edited: 


1. Origin, unless associated to multiple locations 
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2. Destination 
3. Pick Up Date Range 
4. Commodity Description 
5. Purchase Order Number 
6. Line Number 
7. Scheduled Line Number 
8. Delivery Due Date 


Step One: Contact Information     


 
 
Your email address is required to ensure a confirmation email is sent to you once the order has 
been processed. 


Step Two: Routing Details  
 


1. Origin Address 
a. Filled in based on the associated vendor information from EMD 
b. Can be changed if you have multiple shipping points 


2. Delivery Address – not editable 
3. Pick up Window 
4. Ready Ship Date 


a. This does not need to be updated as the date defaults to the earliest pickup.  
Please only adjust if the order will not be ready on that earliest date. 


5. Ready Ship Time – Please enter to coincide with ready ship date 
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Step Three: Shipper Details  
 


1. Reference Number 
a. One number is required in order to save.  The source of the number must be 


selected first.  The options for source provided in the drop menu are BOL, PU, 
DEL, SO   


2. Mode – TL or LTL 
a. If LTL is selected, freight class will appear. *As a general rule of thumb, any 


shipment weighing over a total of 10,000lbs or taking up more than 1/3 of a trailer 
should have TL selected*   


3. Equipment – Van, Flatbed, Double Drop, Step Deck 
a. If Flatbed, Double Drop, or Step Deck is selected, tarps will appear. 


4. Minimum Length – Refers to the trailer length and is a required field 
5. Special Instructions – Please use this field to communicate all relevant shipment details/ 


equipment requirements 
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Step Four: Shipping Unit  
 


1. Commodity Description, PO Number, Line Number, and Scheduled Line number are 
auto populated and cannot be edited 


2. Actual Quantity is required 
3. Weight is required and no longer allows a value of 0. 


a. This can be added at a shipping unit level or at an individual commodity level, 
then totaled 


4. If “Over Dimensional” is selected, dimensions must be filled in 
5. Delivery Due Date cannot be edited and is also grayed out 
6. Once all information is complete, select Save Order 
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If the value you enter for quantity is greater than 4% more than EMD requested, you will not be 
able to save your changes to the order.  A dialogue box will appear informing you of the 
problem. 
 
After you save your changes to the order, a confirmation message appears stating that an order 
has been created on the order summary page. The order will no longer have an incomplete 
indicator. 


 
 
The system now accommodates short shipping.  If you indicate that you will only be filling part of 
an order by submitting a quantity that is less than the quantity EMD requested, you will find the 
remainder of the order on the order summary page.  If, for example, EMD submitted an order for 
100 screws and you fill the order with a quantity of 90, you will see a “new” order for 10 screws 
on the order summary page.  It will have all of the original PO#s, dates, descriptions, etc.  The 
only difference will be the quantity.  
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Consolidating Orders 
 
If you have multiple POs that are ready to ship at the same time, simply click on “Consolidate” 
on the order summary page.  You’ll see the “Consolidate” drop menu at the top of the screen 
update each time you add an order.  It behaves like a “shopping cart” when shopping online.  
You can remove orders from your “shopping cart” or remove all of them at once.  To 
consolidate, the orders must have the same origin and destination address as well as a delivery 
date within five days of the initial PO selected.  When selecting the first order to consolidate, 
those not eligible will be disabled. 
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Once you have added all of your orders to the shopping cart, open the shopping cart’s drop 
menu and click the “Consolidate” button. 


  
 
The same fields remain disabled when consolidating as when updating a single order.  
Additionally, you can follow the same process for consolidation as described above through step 
three.   
 
Once you reach step four, shipping unit, you have the ability to move orders to different shipping 
units or to deconsolidate by selecting “Remove and ship separately” from the drop menu. 
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Adding another shipping unit: 
1. Select “Add Another Shipping Unit” 


a. A separate shipping unit should be created for product that is packaged 
differently or differs significantly in dimensions from another shipping unit. 


2. Enter the weight and actual quantity of each order 
3. Enter all information needed for both shipping units including load on, packaging type, 


and update the weight if needed.  Quantity and weight at the commodity level do transfer 
over with the movement of POs from one shipping unit to another 


 
 


Select Save Order once information has been modified accordingly.  You will be directed back to 
the summary page, which will show a view of the consolidated orders.  
 


Please note: The feature necessary to create new orders has been removed.  The current 
process mandates that all orders be initiated by EMD. 
 


 






