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Caterpillar Marine
Customer Support
Agreements —

Unique Support for
Unique Customers.

Choosing the Right CSA for Your Needs

INSPECTION CSA

An Inspection CSA includes scheduled, highly specialized
technical and visual inspections of your engines. Minor
adjustments are made during the inspection and you
receive full diagnostic reports for each engine, as well as
a list of recommended preventive actions.

PREVENTIVE MAINTENANCE CSA

A Preventive Maintenance (PM) CSA can cover all
Caterpillar or MaK engines regardless of age and usage
hours. With a PM CSA, your Caterpillar dealer takes
responsibility for all maintenance on a specified engine,
based on the service intervals prescribed in the
Operations and Maintenance manual.

A PM CSA gives you extra flexibility when arranging your
repair schedules and can help you reduce labor overtime
charges. Your maintenance costs per hour are known in
advance, making it easier to plan your expenditures.

TOTAL MAINTENANCE & REPAIR CSA

A Total Maintenance & Repair (TM&R) CSA provides
complete coverage for new Caterpillar or MaK engines. All
maintenance and repair is placed in the hands of your
Caterpillar dealer, so you have greater confidence in your
engines’ reliability and complete control over costs.

A TM&R CSA means an end to the uncertainties of
arranging and undertaking repair and maintenance,
leaving highly skilled technicians to take care of
everything.

TM&R CSAs are extremely flexible. For example, you can
choose the duration of the agreement and the payment
option that works best for you.
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* All new Caterpillar marine engines qualify for the Caterpillar 12-month
warranty, regardless of whether a CSA is in place.

Your Caterpillar and MaK dealer can offer a range of CSAs
to meet your needs, whatever the size of your operation,
whatever the age of your vessel. For you, the benefits are
maximum operating time, increased efficiency, and lower

owning and operating costs.




Caterpillar Marine Power Systems

HEADQUARTERS EUROPE, AFRICA,

MIDDLE EAST

Caterpillar Marine
Power Systems
Neumiihlen 9

22763 Hamburg/Germany

Caterpillar Marine
Power Systems
Neumiihlen 9

22763 Hamburg/Germany

Phone: +49 40 2380-3000
Telefax: +49 40 2380-3535

Phone: +49 40 2380-3000
Telefax: +49 40 2380-3535

AMERICAS

Caterpillar Marine

Power Systems

3450 Executive Way
Miramar Park of Commerce
Miramar, FL. 33025/USA

Phone: +1 954 447 71 00
Telefax: +1 954 447 71 15

For more information please visit www.mak-global.com or www.cat-marine.com

LEDM6383-01

©2007 Caterpillar

CAT, CATERPILLAR, their respective logos, “Caterpillar
Yellow” and the POWER EDGE trade dress, as well as
corporate and product identity used herein, are trademarks
of Caterpillar and may not be used without permission.

All rights reserved.

Printed in U.S.A.

ASIA-PACIFIC

Caterpillar Marine Trading
(Shanghai) Co., Ltd.

25/F, Caterpillar Marine
Center

1319, Yan'an West Road
200050 Shanghai, PR. China
Phone: +86 21 62262200
Telefax: +86 21 62264500

Caterpillar Marine Asia
Pacific Pte Ltd

14 Tractor Road
Singapore 627973/
Singapore

Phone: +65 68287-600
Telefax: +65 68287-624

CATERPILLAR

TODAY’S WORK. TOMORROW’S WORLD:"



