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August 19, 2010 
 
 

New and remanufactured parts (REMAN) for MaK marine products 
are normally warranted by the MaK factory (KEC) for a period of 
twelve months from delivery to customer, according to the General 
Sale and Delivery Conditions, unless otherwise agreed upon. This 
warranty covers defects in workmanship and materials only, and 
excludes any failures or damages that are the result of improper 
installation, handling, usage, operation, or maintenance. 
 
If a part or component covered by warranty fails within its warranty 
period, the warranty on its replacement is limited to the remainder of 
the original period. For example, if a replacement part fails after four 
months, the warranty period for the new replacement part will be 
limited to the remaining eight months.  
 
 
 

Yours Sincerely, 
 
 

 
 
 

Calvin Hardiment 
Regional Manager 
MaK Service and Product Support 
Caterpillar Marine Asia Pacific Pte Ltd 
14 Tractor Road 
Singapore 
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