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Caterpillar Apps Community
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Goal Statement

Caterpillar Apps Community Objectives:

1. Enable a single, curated, collaborative ‘Caterpillar Apps Community’ for Dealers, 
Customers and Partners globally

2. Accommodate all major mobile devices and management of mobility solutions

3. Deliver a simple and intuitive experience for end-user 

4. Operationalize the process for publishing mobility solutions to the ‘Caterpillar Apps 
Community’

5. Enrich ‘Caterpillar Apps Community’ based on feedback

Caterpillar: Confidential Yellow

What do we want to achieve?
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Caterpillar Apps Community -

Cloud

User Preferred Mobile 

Device

Benefits from Mobile 

Productivity

“Work where the Customer is… “

FUTURE:

eCommerce

Dealer 

Directory

Caterpillar Apps Community - Solution

Provide Consistent Dealer, Customer and Partner Experience for mobility solutions
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Caterpillar Apps Community

 Easy to Use, Access from Anywhere

 Intuitive to find and download apps

 Automatic application updates

 Caterpillar curated mobility solutions 

source for dealers, customers and 

partners

 Channel to publish mobility solutions

What to Expect
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Caterpillar Apps Community – Timeline (As of 31 March 2015)

What Are We Doing When?

POC Start
Mon 10/06/14

Dec Jan Feb Apr May Jun Jul Aug Sep Oct Nov

Pilot
Kick Off

Nov 03

Pilot Feedback and 
Recommendation

Dec 19

Free Android Apps 
Distribution – Global

Mar 31

Purchased Partner Apps 
Distribution

Purchased Caterpillar Apps 
Distribution

Jul 07

Seller Self-Registration for 
App Publishing

Jul 31

Release Upgraded Version
Sep 25

• Windows Apps Distribution is being planned

Support  

Free iOS Apps 
Distribution - Global

Apr 10
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Accessing the Caterpillar Apps Community

What’s Next?

 Download ‘Caterpillar Apps Community’ and 

Register

 Navigate for Apps

 Respond to eMail Survey

 Contact mobilesupport@cat.com for 

questions related to ‘Caterpillar Apps 

Community’

https://dtil85t7rxjwe.cloudfront.net/container/ecat/caterpillar-apps-community.apk
https://www.caterpillarsurveys.com/se/4F5AA3C843C3ADEA
mailto:mobilesupport@cat.com
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User Validation and Feedback

What Do We Need from You?

 Community Enrichment

 Complete Survey
 Are There Apps You Want to Submit?

 Are There Apps You Want to See 

Added?

 Did You Find Mobile Apps You Value for 

Your Business?

 Contact mobilesupport@cat.com for 

solution submission to ‘Caterpillar 

Apps Community’

https://www.caterpillarsurveys.com/se/4F5AA3C843C3ADEA
mailto:mobilesupport@cat.com
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Thank You


