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PROGRAMME TERMS AND CONDITIONS

1. The Finning Fuel Promise is available on new orders of Cat® 329E, 336E, 336EH, 349E, 950K, 962K, 966M, 966MXE, 972M, 
980M, 725C, 730C, 740B made after 1 January 2015 and delivered before 31 December 2015.

2. To qualify for the Fuel Promise, your machine must be enrolled in one of Finning’s Equipment Management Solutions: 
‘ADVISE’, ‘SUPPORT’ or ‘MANAGE’.

3. The “Term” of the Finning Fuel Promise is 12 months from delivery of the machine or 2,000 hours on the service meter, 
whichever occurs first.

4. The “Range” of fuel consumption you can expect to achieve will be clearly stated in litres per hour on a programme 
certificate sent to you.*

5. Finning will use Product Link™ to measure fuel consumption. ProductLink will record idle time and working time fuel 
consumption. These figures will be added together to calculate total fuel consumption. See Finning for details about 
this calculation.

6. Should your actual fuel consumption in any quarter during the Term exceed the maximum number in the Range, you 
will be entitled to a parts credit from Finning based on the monetary levels shown below.

7. You will receive a fuel consumption report from Finning at the end of each quarter. Any parts credit earned will be 
applied to your account within four weeks of the end of that quarter.

* The Range quoted assumes your machine is idle 25% of the time it is switched on. This is based on Caterpillar and Finning analysis of Productlink data 
representing more than 50,000 months of usage. To ensure a valid comparison between your actual fuel consumption and the Range provided to you, the 
Range will be subject to adjustment based on your application. See your Finning Cat dealer for details about the adjustment. [U.K. Only]

1. To be eligible for the Fuel Promise, your machine must be enrolled in one of Finning’s Equipment Management Solutions: 

‘ADVISE’, ‘SUPPORT’ or ‘MANAGE.’

2. You must not have any overdue account balances with your Finning at any time during the Term.

3. You must maintain your ProductLink system and ensure it is in good working order at all times during the Term.

PROGRAMME ELIGIBILITY

Any parts credit due will be calculated according to the following rates per excess litre of fuel consumed:

1. ‘ADVISE’ Equipment Management Solution: Eligible for parts credit of £0.25 per full litre of fuel consumed in excess of the 

upper limit of the Range.

2. ‘SUPPORT’ Equipment Management Solution: Eligible for parts credit of £0.30 per full litre of fuel consumed in excess of 

the upper limit of the Range.

3. ‘MANAGE’ Equipment Management Solution: Eligible for parts credit of £0.40 per full litre of fuel consumed in excess of the 

upper limit of the Range.

PARTS CREDITS

FINNING FUEL PROMISE
Buy an eligible machine* from Finning Cat, and before you take 
delivery, we will provide you with an expected fuel consumption 
range, based on your application. If your machine exceeds this 
range, you will receive a parts credit. 

[U.K. Only]  *Subject to terms and conditions

CONTACT FINNING

http://www.finning.co.uk/fuelpromise/

