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CORE ACCEPTANCE CRITERIA
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Oil Pumps
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You will receive:
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€ Acceptable part number—Caterpillar® part.

€ No nonoperational damage (mishandling, excessive
Full Core Refund rust, corrosion, or pitting).

€ Fully assembled and complete.
€ No cracked or broken housings.
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Figure 1 Full Core Refund
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Dealers should refer to REMAN Policies and Core
Management (SCLD0122), Core Management
Systems and Operations procedures (SCLD0040),
and Shipping Instructions (SCLDO0039) in the
“Operations and Core Management Tab”, and to
Core Acceptance Guide Introduction (SCLDO0013)
in the “Core Acceptance Guidelines Tab” for
additional information applicable to all cores.
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Cracked or broken housings
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* Check for visible cracks in the housing. If
cracked, the Full Core Refund will be reduced.
See “Add Charges” in the introduction for more
information.
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Nonoperational damage
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« If rust can be wiped away with an emery cloth,
the core will be accepted for Full Core Refund.
Excessive corrosion, rust, or pitting, which are
most often caused by improper storage, will
result in No Core Refund.
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Please refer to the Core Management Information System (CMIS2) Parts Information Application for all Direct
Purchase pricing information. Only the parts that have Direct Purchase prices with a current end date are
included in the program. Parts with non-current end dates are not included in the program.
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Part numbers that only have a “FULL" Direct Purchase price must meet the “FULL Core Refund” exchange
core acceptance criteria to receive direct purchase value. Part numbers that have both a “FULL" and
“PARTIAL" Direct Purchase price must meet the applicable “FULL Core Refund” or "Damage Core Refund"
exchange core acceptance criteria to receive direct purchase value.
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Add charges will apply as appropriate based on the normal exchange core acceptance criteria.
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