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€ Cylinder block not visibly cracked, broken or welded (by a source other than
Caterpillar).

€ No known or evident internal failure. See “3408 and 3412 Engine Crankshaft
Rotation Requirement.” (p. 2)

€ No non-operational damage (mishandling, excessive rust, corrosion, pitting, or fire
damage).

€ Fully assembled and complete.
€ Returned on Caterpillar® Remanufactured engine stand.
€ Must be an acceptable Caterpillar 3408 or 3412 engine part number.
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€ Cylinder block visibly cracked, broken, or welded (by source other than
Caterpillar).

€ Known or evident internal failure. See “3408 and 3412 Engine Crankshaft
Rotation Requirement.” (p. 2)
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€ Scavenged or disassembled cores.

No Core Refund
damage).
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€ Non-operational damage (mishandling, excessive rust, corrosion, pitting, or fire
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NOTE: There will be an add charge for missing parts or engine stand.
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Dealers should refer to REMAN Policies and Core
Management (SCLD0122), Core Management
Systems and Operations procedures (SCLD0040),
and Shipping Instructions (SCLD0039) in the
“Qperations and Core Management Tab” , and to
Core Acceptance Guide Introduction (SCLD0013)
in the “Core Acceptance Guidelines Tab” for
additional information applicable to all cores.
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Damaged Blocks
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» Cracked, broken, or welded cylinder blocks will
receive a damaged core refund.
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Non-Operational Damage
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» Engine cores that have been in fires receive no
core refund.
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* Engine cores that appear to have been
scavenged by having salvageable parts removed
and non-salvageable parts substituted will be
subject to a detailed inspection.
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» Disassembly of suspect cores may be
necessary to determine the authenticity of the
core. Internal inspection may reveal missing
internal components or parts that could not have
run on the core.
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INSPECTION TIPS (continued) / #2 &2~ (LT

* Missing or non-genuine parts and components

are subject to add charges equal to the
new dealer net price in effect at the time of
Caterpillar’ s inspection. Add charges will be
deducted from the core deposit refund.
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If a returned 3408 or 3412 engine core is found
to have been scavenged or assembled from
scrap material, their will be no core refund and
the dealer will be assessed a $300 inspection
fee.
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Figure 1 Full Core Refund
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Fully Assembled and Correctly Fastened to Metal Stand
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Full vs. Damaged Core Refund
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* To receive Full Core Refund, you must have

determined the engine to be a non-failed,
running core. If there is a known internal
failure, use “KNOW” inspection code on the
electronic CCR.
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If there is no known evidence of internal failure,
the engine’ s crankshaft must meet the
Crankshaft Rotation Requirement to receive Full
Core Refund.
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Figure 2 Full Core Refund
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Fully Assembled and Correctly Fastened to Metal Stand
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Figure 3 Full Core Refund
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Fully Assembled and Correctly Fastened to Metal Stand
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3408 and 3412 Engine Crankshaft Rotation
Requirement
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* Using the 9S-9082 Crankshaft Turning Tool,
rotate the crankshaft two full revolutions in the
operating direction (counterclockwise looking into
the face of the flywheel) and listen and feel for
any signs of loose or damaged parts indicating
internal damage. If internal damage is noticed,
mark the CCR/PL as “NOT RUNNING.”
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Full Core Refund
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Fully Assembled and Correctly Fastened to Metal Stand
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Figure 4

* Anengine’ s crankshaft may not rotate if:
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O There are parts left loose in the oil pan.

O Water has filled the cylinders and caused a
hydraulic lock.

O Piston seizure has occurred.
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* The crankshaft in a damaged core engine may
rotate but not smoothly or without noise if:
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O Bearings or valves have failed.
O Gear train damage has occurred.
O The crankshaft is broken.
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Core Return Requirements Disassembly
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+ Cores must be returned complete. Refer to + Disassembly of Reman 3408 and 3412 engine

the BASIC ENGINE section in the front of the
parts manual for that vehicle for a complete
consist list. Figures 1-4 illustrate complete cores
properly attached to shipping stands. All engine
cores must be returned securely fastened to the
specially designed 3408 or 3412 metal stand.
Cores not returned on the stand are subject to a
$600 add charge which will be deducted from the
dealer’s core deposit refund. This charge amount
is subject to change without notice.
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Completely drain and recycle or properly
dispose of all fluids. Drain all coolant from
the engine block, oil cooler, and water pump.
Drain all oil from the engine block, remove oil
filters, and seal all openings with plugs and
covers from the Remanufactured engine or with
puncture resistant tape. Leaks or spills during
transportation are very serious. Dealers are
liable for cleanup cost or damage resulting from
in transit leaks or spills.
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See SHIPPING INSTRUCTIONS (SCLDO0039)
for more information.

WEEE, S Wizt (SCLD0039).
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cores for inspection or failure analysis is
permitted. Any such core returned to Caterpillar
must be fully assembled with all the original parts
installed in the original sequence. All nuts, bolts,
and fasteners must be installed in the correct
location and tightened adequately to prevent
shipping and handling damage. After reassembly,
transportation, and storage, cores must still meet
all core acceptance criteria (especially rotation
requirements where applicable) in order to earn
core refunds.
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Packaging must be adequate to compensate
for any gaskets or seals damaged during
disassembly or reassembly. Additional rust
preventative steps must be taken to ensure
all internal parts arrive at Cat without rust or
corrosion.
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Please refer to the Core Management Information System (CMIS2) Parts Information Application for all Direct
Purchase pricing information. Only the parts that have Direct Purchase prices with a current end date are
included in the program. Parts with non-current end dates are not included in the program.
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Part numbers that only have a “FULL" Direct Purchase price must meet the “FULL Core Refund” exchange
core acceptance criteria to receive direct purchase value. Part numbers that have both a “FULL" and
“PARTIAL"” Direct Purchase price must meet the applicable “FULL Core Refund” or "Damage Core Refund"
exchange core acceptance criteria to receive direct purchase value.
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Add charges will apply as appropriate based on the normal exchange core acceptance criteria.
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