Need Help With the Process?
Global Service Center Support

External Applicant Support
Should you experience a problem while creating your on-line application, please email or call the
service center closest to your location.

China:
Email: Career China@cat.com
Telephone: +86 022-58167188

India:
Email: HRTeam India@cat.com
Telephone: +91 80 33158870

United Kingdom Facilities:
Email: ukpeoplesoft@cat.com
Telephone: 08456014777 | Tie: 7-529-4777

Continental Europe Facilities:
Email: ukss peoplesoft europe@cat.com
Telephone Lines:

Geneva & ltaly Tel: +44 1733 584700 | Tie: 7-529-4700
Germany & Netherlands Tel: +44 1733 584701 | Tie: 7-529-4701
FPD, Hungary & Poland Tel: +44 1733584702 | Tie: 7-529-4702
France Tel: +44 1733 584703 | Tie: 7-529-4703
Belgium Tel: +44 1733 584704 | Tie: 7-529-4704
Americas:

Email: HR _Service Center@cat.com
Telephone: +1 800-447-6434

Hours: Monday — Thursday; 8am to 4pm
Friday; 8am to 12:30pm

After Hours contact the Enterprise Service Center:
1-309-494-4357 or 1-877-737-2242
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